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Present insurance conditions (hereinafter referred to as Conditions) are
set according to the Civil Code and the law on Insurance and Insurance
activity of RA and are in accordance with the class of health Insurance
of the License N 0009 issued and provided by the Central Bank of the
RA mentioned below.

Present Conditions are considered an integral
contracts signed in accordance with them.
Provisions of these Conditions may be changed (excluded and/or
supplemented) when concluding the insurance contract or during its
effective period, about which it is mentioned in the insurance contract.
Similar changes cannot contradict the legislation of the RA.

part of insurance

In accordance with these Conditions the insurance is effective only
within the territory of the RA, unless it is otherwise provided for by the
insurance contract.

1. THE SUBJECTS OF INSURANCE

1.1. According to the present Conditions and acting legislation of
the RA "ROSGOSSTAKH-ARMENIA” Insurance CJSC (hereinafter referred
to as the Insurer) concludes medical insurance contracts (hereinafter
referred to as the Contract/Policy) with natural persons and juridical
entities (hereinafter referred to as Insured) providing the latters or the
employees of the juridical entities (also the family members in the cases
specified by the Contract/Policy) with medical and/or other survices
indemnities concerning to the health according to the insurance
programs (hereinafter referred to as the Program) offered by the
Insurer, which sequential from the present Conditions.

1.2. The subjects of the insurance are- the Insurer, the Insured,
the Insured person.

1.3. The Insured signs a Contract/Policy on behalf of himself or on
behalf of the third persons (hereinafter referred to as the Insured
persons). The Insureds are considered to be:
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. resident or non-resident juridical entities, state or local self-
government bodies of the RA, which are registered and acts in
accordance with the legislation of the RA;

. natural persons - citizens of the RA, foreign countries’
citizens.
1.4. In accordance with the present Conditions Contracts/Policies

are concluded on behalf of the Insured persons, which are the citizens
of the RA, foreign countries’ citizens which are in the territory of the RA.
1.5. The Insured person is the Beneficiary as to the
Contract/Policy unless otherwise specified by the Contract/Policy.

2, THE OBJECT OF INSURANCE

2.1, Hereby the object of insurance is the property interest of the
Insured or the Insured person which does not contradict to the law of
the RA regarding the charges for medical and/or other services
provision in case of insurance accident.

3. INSURANCE ACCIDENTS AND INSURANCE RISKS

3.1. The insurance risk is the possible value of loss as a result of
the insurance accident, which have criterion of likeness to occur and
unexpectedness

3.2. An insurance accident is an application by the Insured to a
Medical institution and/or another institution provided by the Contract/
Policy or agreed with the Insurer under the terms of the Contract/
Policy and during its period of validity, to receive medical and/or other
services in relation to health deterioration, injury, intoxication, and other
situations needing health and medical care.

These services are provided to the Insured under the Program offered
with the Contract/ Policy, which is enclosed as an Annex to the
Contract/ Policy and is an integral part of it.

3.3. Unless otherwise specified by the Contract/Policy the accident
is considered non-insurance when the Insured person applies for getting
medical and/or other service if:

3.3.1. the acute conditions and injuries occurred as a result of
alcohol, drugs or intoxication, psychotropic drugs and/or materials,

3.3.2. the injury or pathological condition occurred as a
consequence of illegal actions of the Insured person which must be
approved by the decision of the appropriate authorized bodies
connected with the intention to harmlnsured persons’ health by
him/herself, to commit suicide and other deliberate actions which
intentionally made the insurance accident occur, excluding cases when
the Assured was led to similar condition as a result of illegal actions of
other persons, which also must be confirmed by decisions of competent
authorities,

3.3.3. with regard to getting injured or other pathological condition,
which was directly or indirectly caused as a result of action, undertaken
by other person, who acted de jure or de facto on behalf of organization
or together with organization, having performed acts upon assumption
of power or having commenced terroristic acts or violence, promoting to
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3.3.4. as a consequence of military operations, as well as maneuvers
and other military activities, sabotage, civil war, terroristic acts, any kind
of civil commotions or industrial disturbances, natural disasters,
emergency situations of natural or technogenic character, ecological
disasters.

3.4. Unless otherwise specified by the Contract/Policy, persons are
not subject to be insured who at the moment of Contract conclusion
are:

3.4.1. 65 (sixty five) and elder;
3.4.2. handicapped persons of first or second degree;
3.4.3. persons who have acquired immunodeficiency syndrome

(AIDS) or is human immunodeficiency virus (HIV) carrier;

3.4.4. Registered at the drug abuse, neurological, tuberculosis,
oncological, dermatovenereological (because of venereal diseases)
dispensaries, at the preventive and medical centers of AIDS and HIV.

3.4.5.
3.4.6.

Are under in-patient observation.
Wanted or imprisoned

3.5. If a person insured by the Contract/Policy is referred to any
category specified by the sub clauses 3.4.3. and/or 3.4.4 and/or 3.4.6.
of the clause 3.4. than the Contract/Policy on the part of that insured
person is considered to be resolved and the insurance - not validfrom
the date of conclution and no premium return is made.

4. SUM INSURED DEFINITION PROCEDURE

4.1. Sum Insured is a maximum value of possible insurance
indemnity to be paid by the Insurer.

4.2. The sum Insured is defined by a mutual consent of the
Insurer and the Insured based on the list and costs of the medical
services specified in the Contract/Policy.

4.3. After insurance compensation for the given object the insurance
amount is reduced by the amount of the compensation made, unless
otherwise provided by the Contract/ Policy or if the Insured has not
recovered it after receiving insurance compensation.

5. EFFECTIVE PERIOD OF THE INSURANCE CONTRACT/POLICY

5.1. The Contract/Policy is signed for the period of one calendar
year unless otherwise specified by the Contract/Policy. The inception
date and the end date are mentioned in the Contract/Policy.

5.2. The Contract/Policy comes into force from the moment of the
conclusion, unless otherwise specified by the Contract/Policy.

5.3. The Contract/Policy validity ends at 23:59 of the date mentioned in
the Contract/Policy as the Insurance period end date, unless otherwise
specified by the Contract/Policy or other circumstances, in case of
occurring which it is intended cancellation of the Contract/Policy earlier
than the end date of the Insurance preiod.

6. PROCEDURE OF INSURANCE RATE, INSURANCE
PREMIUM, INSTALLMENTS DEFINITION
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Lwfuwwnbujwé wy wwydwulbn:

6.5. Uwwhndwgpnnp Ywpnn £ wnwpwnyt, Uwwhndwnphu
(UwwhnJwgpywé wudht) pwglbp hwpgwptpehy Ywd wuglb
Lwhulwywl  pd2ywywl  quunigynct Mwjdwlwghpp/Yywjwghpp
yuptihu® wwywhnwgpwyswnph (wwwhnjwgpwyswph hGppwywl
dJwuh) Jdwpdwl Gupwlw swihh npndwl Uywwnwyny, L/jud
Muwydwlwagnph gnpénnnuejwl pupwgpnid: Lwfulwywl pdywlwl
quunipynit wlgyuwgynud B Uwwhndwagpnnh  hwadhl, GRb

Mwdwlwgpny/CMywjwgpnd wyp pwl  Lwfuwnbujwé  sk:
Lwfulwywu pd2jwywl quuncpncll wlgywgynid E
hwdwwwwnwufuwu Lhgtughw nLubgnn RPd24wywl

hwuwnwwnnientuncd” Uwwhndwgnnnh puinpnigjwdp:

6.6. Gpt Uwwhnjwgpywé wuép hpwdwnynwd £ Uwwhngwgpnnh
wwhwlgny pwgltp hwpgwpebpphy W/Hwd wuglt, Uwulwywl
pd2ywywl quunipyni, Uwwhndwgpnnu hpwynitup niuh Jbpdtg
ngjwp UwwhnJwgpyws wlah Unnuhg ubpywywgywé
wwwhnjwgpnipjwl  wwjdwuwgph  Yupdwl gwliwgwé hwjin
u/qud  Mwydwuwgnph/<ywjwgnh yupdwlu wwhhg  JUhugl
Lwfubwywu pd2ywywl quuntpnLlu puywsd
dwdwlwywhwwnywsnd  nhuwp  Uwwhnjwgnjwéd  wusdh gény
ubpyuwywgywsé wwwhnjwgpwywl hwwnnigdwl gwllwgwé hwjn
pwuh ntn wnywp Uwwhnugnywé wlédp sh Yuwuwnwpby Uqwé
wwhwlgp:

6.7. Mwjdwlwgnny/4ywjwgpny Uwwhndwnhpp Ywpnn £ Jdwpbg
wwwhnywgnpwyswpp Jhwlywag (Juky Jdwpdwdp
Nwjydwlwgph/9ywjwgph  wdpnng  dwdytinh  hwdwp)  Jud
nwpwdwdytn (wwwhnywgnpwysdwph hGppwywl Jdwuh Jdwpdwl
nbupny): Uwwhnjwgpwyswnl (wwwhnjwgnwyswph hGppwywl
dwup) Uwwhnywnhpp Jdwpnud B Ywufupy npwuny
Uwwhndwgpnnh  npwdwnlyn,  Uwwhndwgpnnh  hpwywunt
ubpyuwjnignigsht Ywd wuywutupy™ Uwwhndwannnh hwaqwnywhu
hwaUhu thnfuwugtine Uhgngny: Uwwhnjwgpwdsdwph Jdwndwl on

. hwdwpdnwd  Uwwhndwgpnnh  Ywd  Upw  jhwgnpywé
utpyujwgnigsh npwdwnyn wyl Jéwnpbine opp Ywd
Uywhndwgpnnh  Jud  Upw  thwgnpué  Ubplwjwgnigsh

hw2dwnywjhu hwpyht npuwdwywl dhgngubph uinwgdwl onp, Gt
NMuwydwlwagnnd/4dywywgnny wyp pwl bwiuwwnbugwé sk:

6.8. Nwjdwlwagpny/9dywjwgnpny wwwhnywagpwdyswph
nwpwdwdytn Jdwpnuwd Lwuwwnbujwds (hubine nbwpened, Glubing
$huwluwlwl 2nlyugh  thnthnfunieyniultphg®  Uwwhndwagpnnu
hpwyniLup nLuh hpwywuwglub) wwwhnywagnwyswph
dGpwhwdwpy™ hhdp punniubind unnpl pepdué pwlwétp b
utpyujwgutiiny Lnwgntghg hwzhy depwhwzywnydws
wwwhnywagnwyswph u pwqujhu wwwhnywgnwyswph

Unnngnipjwl wwwhnjwgnnipjwl wwjdwulubn

6.1. The insurance premium is considered to be the sum, which
the Insured must pay to the Insurer for the possible insurance
indemnity in accordance with the procedures, terms, condition and
dates mentioned in the Contract/Policy. The instalment is a part of
insurance premium in case of its payment by instalments.

6.2. Insurance rate is a rate of insurance Premium applied to the
defined sum insured.

6.3. While defining the insurance premium the Insurer applies the
insurance rates approved by him, taking into consideration the
insurance object and the nature of the insurance risk.

6.4. The Insurer has right to apply adjusting rates towards the
main insurance rates taking into consideration the list and the quality of
the medical and/or other services, Medical institutions, service
companies and other institutions, zones of the insurance coverage,
locations, principal place of business of the Insured persons, the nature
of their activity, their gender, age, as well as the information mentioned
by the Insured (by the Insured person) in the application form, the
results considering the preliminary medical examination, premium
payment terms and frequency and other clauses specified by the
Contract/Policy.

6.5. The Insurer may offer the Insured (the Insured Person) to fill
out a questionnaire or undergo a preliminary medical examination when
concluding the Contract/ Policy to determine the premium subject to
payment (or the due part of the insurance premium) and/or during the
term of the Contract. The preliminary medical examination shall be
conducted at the Insurer's expense unless otherwise provided by the
Contract/ Policy. The preliminary medical examination shall be carried
out at a licensed Medical Institution at the Insurer's choice.

6.6. If the Insured person refuses to fill in the application form
and/or to undergo the preliminary medical examination upon the
Insurer requirement, the Insurer is authorized to refuse any request to
conclude Insurance contrst and/or any insurance claim presented by the
Insured person within the preiod from the moment of the
Contract/Policy conclusion till the period of passing the preliminary
medical examination untill the presented requirement isn't fulfilled by
the Insured person.

6.7. The insurance premium specified by the Contract/Policy may
be paid by lump-sum payment (by one payment for the whole period of
the Contract/Policy) or by instalments. The insurance premium
(instalment of the insurance premium) the Insured pays by cash to the
Insurer’s cash desk, to the authorized representative of the Insurer or
by transfer to the bank account of the Insurer. Unless otherwise
specified by the Contract/Policy the payment date is considered the date
when the sum is paid to the cash register of the Insurer or its
representative or the date when the funds are settled on Insurer’s or its
representative’s bank account.

6.8. If payment of insurance premium is stipulated in instalments by
the Contract/Policy, proceeding from alterations of financial market, the
Insurer shall be entitled to implement recalculation of insurance
premium, taking as a basis the below mentioned formula and
presenting a supplementary account in the amount of variance between
recounted insurance premium and basic insurance premium.
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wnwppbpnLejwU swithny.

Jud = PUL / SOD x YO

JUJ-U JEpwhwdwpyyws wwwhndwgnwdswp,

PUM-UT  Mwjydwlwgpnid/<ywjwapnud/Mwidwlwgnphu/<ywjwagnhu
Uhg (pwgdwl Ut Lqwé pwquihl/pwgnighs wwwhnywgnuyswn,
SO®-U"  Mwjdwlwagnh/4ywjwanh/Mwjdwlwgnphl/4ywjwagnhl Yhg
lpwgdwl - wpwdwnpdwl  opdw  npnigywdp  uwhdwldwés UUL
nniwph thnfuwndtip,

4Od-U"  wwwhnjwagnwydwph heppwlwl Jwuh Jsdwpdwl opdw
npoijwdp 3R YEunpnuwywl  pwlyh  Ynnuhg UUL  nnpwph
wlywufuhy Jwswnph hwdwp hnwwwpwyywé thnfuwndtp:

6.9. bpt Mwjdwuwgph/94wjwagnph gnpénnnipjwl pupwgend 3R
optuunpnijwlu  Jbp  thnthnfunce)nillGph wpnynlupnd  inknh

ntltlw  pd2ywywl  Swnwjnipjnlulbph W/Hwd  nbnnpwjph
guwgnjugdwl  Jpw wgnnn hwpyuwwbuwyubph  wdblwgned,
Uwwhnqwannnp, Glukiny Nuwjdwlwagnh/dywjwanh

JUuwuwpbpnipjwlt  Jwywpnwyhg, hpwyniup ncuh JGpwitwgby
Nwjydwlwagph/9ywjwagph génd  jnipwpwtggnip Uwwhndwgnpywé
wuéh génd  wwwhnywgpwyswpp®  hwpyuwnbuwyh  wybwgdwlu
swihny:

7. UNURNHUGNLESUL MUSUULLUGH L, HrU YLRUUL,
HIUCESUUL Bd HruLniky ononuNu@snLLLerh
hPrUYULUSUUL Yurac

7.1. Uwwhnjwgpnipjwl Nwjdwlwghpp/9ywjwaghpp Yupdnd E
gnwynp duny uncyu Mwjdwulutph hhdwU ypw, npnup hwlunhuwuncd
Gu NMuwydwluwagnh/“ywjywagnh wlpwdwlbih Jwup:
Nwjydwlwgpnud/dyuwywgpned Yupnn GU Lwfuwwnbudb, 3R
opGluunpnijwup shwywunn U ungyl MwydwulGpnud sUpdwé wyg
npnyrUtn: Mwydwulbph U Mwydwlwgph/9ywjwagnh npnyrUGph
Uhol wnwnptbpne nltllGph wnywjncpjwu nbwpnLd
Lwfuwwwwndnipyntup wipdnud £ Mwydwuwgphu/dywjwaphl, Grb
wjl sh hwywunwd 33 gnpénn optlunnpnipjwup:

7.2. Mwjdwuwgph/“ywjwgnh  Yupdwl hwdwp  Uwwhnwnhpp
Jwpnn E nhutp Uwwhnqwagpnnhu ytpghuhu Ynnuhg uwhdwluyjwé
hwdwwwuwnwufuwlu  duh  gpwynp  nhdnwh  Jhgngny, npukn
qgbwnbnynud  GU wwwhnjwgpnigjwl  Nwjydwlwagph/9ywjwagph
Yupdwlu hwdwn wuhpwdtn nywiutpp, Jud wyp dwwngbh duny
hwjwinub, Mwydwlwgnh/9ywywgnph Yupdwl dwnwnpniejwl Jwuhu
(pwlwynp nhunwd, $wpy, Er.thnun b wyl):

7.3. tpt Mwjdwlwghpp/“Ywjwghpp Yupting htunn wwnpquh, nn
Uwwhndwnhpp hwjwnuty £ wyuhwjn unwn nenGynLeynluutn wju
hwugqwdJwuplbph JGpwptpjwy, npnup nLuGl Fwywu
Lpwlwynip)ntt wywhndwgpuwywl wwwwhwp wbnh nluGbwine
hwjwlwywlnigjwu W JGpghuhu  wbnh  nllGUwine  nbwenwd
hUwpwynp Juwultph swihp (wwwhnjwgnpwywl rhuy) npn2Ginc
hwdwp, www Uwwhnjwgpnnl hpwyntlp niuh - wywhwgbino
wldwybp swuwstp Mwydwuwghpp/Yywywghpp:

7.4. Unyu Muydwllbpnd  Ubpwndwé  npnypUbpp,  npnup
pungnyqws sEU Mwydwlwgnph/dywjwgph nbpunnud, wwpuwnhp
U Uwwhnjwnph bhwdwp, Gt MNwdwlwgpnd/<ywjwgpnd
ncnnwyhnpblu Lpdwé £ unyu Mwydwultph Yhpwndwl dwuhl, pun
npnud” unuu Mwydwlubph UGy ophuwy wpdnud £ Uwwhndwnphl,
nph  JGpwpbpjwp  hwdwwwunwufuwl - Upnid B uunwpynud
NMuwydwlwgnnd/dywjwgpned:

7.5. Mwjdwuwghpp/9ywjwghpp  Ywpnn £ Ubpwnbp  wwppbn
Spwagnkp, npnup hwyt Jwsh inbupny Ygynud Gu
NwjydwlwagphU/<dywjwgphl:  Mwjdwuwgnny/<ywjwgnny Ynuyntn
Spwaph 2ppwlwyutpnud pd2ywywl b/wd wyp dwnwjnypncultph
gwuyp, hugwtu Lwl guwlywgwsé Spwagnptph hwdwnpnwlp Ywpnn Gu
nLublw hupUwunhw wudwuncd:

7.6. Mwydwlwgpnul/Mywjwgpnd  Ywpnn £ uwhdwlybyg
wwjdwluwywu Ywd ng wuwdwlwywl shwwnngynn  gnudwp:
Muwjydwlwlywl shwwnigynn gnwdwph nbwpnud  UwwhnywgpnnU
wqwuynwd £ Uwwhnjwgnwé  wushu  pdoywywl  b/Yud  wyp
Swnwjnipyntlubph - wpwdwnpdwl  hen - uwywéd  Sdwhuukph
hwuwnwgnwlhg, Gt npwug swihp sh gpwqwugnd wwjdwlwywl
shwuwngynn  gnuwlwpp, huy  Geb  hwwngdwl  Swhuukpp
gbpwqwugnd  GU  shwwinigdnn  gnwlwph  JGénue)ntlp,  www

RIP=BIP/PDR x PDR

RIP — recalculated insurance premium

BIP — basic/additional insurance premium, mentioned in the
Contract/Policy in the annex, attached to the Contract/Policy

PDR — USD rate, determined on the day of providing the annex of the
Contract/Policy, attached to the Contract/Policy,

PDR- USD cashless sell rate, determined by the Central Bank of the RA
for the day of instalment premium payment,

6.9. If during the Contract/Policy effective period addition of tax types
takes place as a result of alterations in the RA legislation, that will
influence on price formation of medical services and/or medications, the
Insurer, proceeding from the unprofitability level of the Contract/Policy,
shall be entitled to review the insurance premium upon each Assured in
the amount of tax type addition.

7. PROCEDURE OF INSURANCE CONTRACT/POLICY
CONCLUSION, CANCELLATION AND AMENDMENTS
IMPLEMENTATION

7.1 The insurance Contract/Policy is signed in written way on the
basis of the present Conditions which are considered an integral part of
the Contract/Policy. Other clauses may be specified by the
Contract/Policy, which are not mentioned in the present Conditions and
are in accordance with the legislation of the RA. In case of differences
between the clauses of the Conditions and the Contract/Policy the
Contract/Policy is privileged, if it is not contradict to the legislation of
the RA.

7.2. For a Contract/Policy conclusion the Insured may apply to the
Insurer by an application formed by the Insurer, where the information
is included, which is necessary for a Contract/Policy signing or can
inform about intention to sign a Contract/Policy by other more optimal
way (orally, fax, e-mail, etc.).

7.3. If after the signing of the Contract/Policy it becomes known
that the Insured has provided obvious false information concerning to
the circumstances which are essential to the possibility of the insurance
accident occurrence and for defining the value of loss (insurance risk)
as a result of it, the Insurer is authorized to request the Contract/Policy
invalidation.

7.4. Clauses included in the present Conditions which are not
included in the Contract/Policy text are obligatory for the Insured if it is
directly mentioned in the Contract/Policy about the appliance of the
present Conditions. One copy of the present Conditions is being
provided to the Insured and it is being noted in the Contract/Policy.

7.5. The Contract/Policy may include different Programs, which
are being attached to the Contract/Policy as appendixes. A list of
medical and/or other services within a certain Program, as well as the
combination of different insurance programs may have peculiar name
by the Contract/Policy.

7.6. Conditional or unconditional deductible may be determined in the
Contract/Policy. In case of conditional deductible the Insurer shall be
released from the indemnity of expenses upon providing medical and/or
other services to the Assured, if their amount does not exceed the
conditional deductible amount; and in case, if the indemnity expenses
exceed the deductible amount, the Insurer shall be obliged to pay the
indemnity completely.

In case of unconditional deductible the responsibilities of the Insurer are
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Uwwhndwgnpnnp  wwpwwdnpdnud B Jdwpby  hwwnnwgnudu
wdpnngnipjwdp: N ywjdwuwywl shwwnnigynn gnudwph nbwpncd
Uwwhnyjwgnnnh wwpuwywungyntbubpp npnpgnud BU- Swfuukph
swhny®  hwpdwlgbing  shwwngynn  gnudwpp:  Qhwiwnnigynn
gnudwpp  npngnud - BU UnndGpp®  wwwhndwgpwywl  gnudwnh
Lywwndwdp nnynuh wnbupny Ywd ynuyntn gndwpny:

7.7. "wydwluwgph/9ywjwagph htn Jhwdwdwuwy Uwwhnjwnphu
(Uwwhnywagpywé wudhl) Ywpnn £ hwtalbyb] wywhnwgnwywl
pwpn  (wwuwhy  W/hwd  wy): Uywhndwgpwlywl  pwnunp
hwdwpynuwd £ wbdwlwywl thwunwpnene U UGpwenwd £ hGnlyw
wnbnGynLejnclilbpp”  Mwydwlwagph/dywjwagnh  (wwwhnywagnuywu
Pwnwnh) uGphwu u hwdJwpp, Mwjdwlwagph/<ywjwagph
gnpénnnupjwl dwdyGwh  wdwpup,  pd2lwlwl U wy
hwuwnwwnniejnllubph - nGnGlwundwywu  hGpwfunuwhwdwpltpl,
Uwwhnjwnnph  (Uwwhnjwgpywé  wuadh)  wuncup,  waqguwlncdup,
wldlwgph ubphwu U hwdwpp, Uwwhndwgpnnh Ynunwynwihu
hGnwfunuwhwdJwpubpp U wyp wnknGYnLeynLllGn:

7.8. Uwwhnjwnpht (Uwwhndwgpdwé wudhtu) wpgbynd E
thnfuwghip Muwydwlwaghpp/4ywjwaghnpu (wwwhnqwgpwywl
pwpul) wyp wuéh Jtnpghuhu Ynnuhg Mwjdwlwgnny/<hwjwagnny
Swnw)nipnLultn unwlwin Lwwwnwyny:
NMuwydwlwgnnd/qdywjwgpned npytu Uwwhnduwgnywé wué supdwéd
wliawlg dwuwnngywé Swnwjni ntlubph Swhuubnu
Uwwhnjwgpnnh Ynnuhg s&U hwwnnigyned:

7.9. tpt Mwjdwlwagph/<yuwjwagnh Yupdwl wwhhu Uwwhndwnnph
wiRfuwwnnn hwunhuwgnn wléap sh punanyyncd
Muwydwluwagnph/Mywywgnh  Ubppn  wwwhndwgnynn — wlawlg
gnigwynud, www Mwjdwlwgph gnpénnniejwl pupwgenid wylw
sh Yuwpnn wwwhnwgpdbl: Pwgwnnue)ntt U Jugdnud  wju

wldhtp, ndpbp  Nwjdwlwgnph/vywjwagnh  Yupdwl  wwhpl
hwunhuwgty GU  nwlwy, thnpdlwly Ywd gy Gl
thnpdwzpgwunetd U Mwydwlwgph/9ywjwgph  gnpénnnipjwl

pupwgpnd nunpab G Uwywhnwnph w2fuwwnnn:

7.10. Mwjdwlwgph/<Mywjwagph  gnpénnnigywl Jwnwdwdybwn
nwnuwntgJwl nbwpncd wwwhnywagnwywl pwpwbpp
JGpwnwnéaynwd B Uwwhnjwgpnnhlu nwnwnbgdwl opjwuhg Gpbp
wfuwwnwlpwjhu opdw plupwgpnid:

7.11. Mwydwuwghpp/vYwjwghpp Jwnwdwdybn nwnwnpnud £, L
Uwwhnjwgnywé wudp Ynpgunwd £ Mwydwlwagnh/Cdywywagnph gény
Swnwjnip)nlulitn unwluwint hpwyniupp®

7.11.1. Gpt Mwdwlwgnh/<ywjwgnh nuwdh Jbg Jwnubing hbunn
wwwhnywagnwywl wwwnwhwp wnknh nculwn
hUwpwdnpnipyntp b wwwhnwgpwywl rhulh  wnrywynieintup
nwnwpt, B wwwhnjwgpwywl  wwwwhwphg  wwpptn
hwuquuJwlputph ptGpnudny, Jwulwynpuwwtu®  Uwwhndwgnywéd
wladh Jwhywl nbwpencd,

7.11.2, Uwwhndwgpnnh Unnuhg Muwydwlwgpny/<ywjwagnpny
uwhdwudws wwnuwywunie)ntuutnu wdpnng Swdwiny
Juwuwwnbnt nbwenud, Jwulwdnpuwtu® Mwjdwlwaph/4ywjwgnph
qgény wwwhnjwgpwywu gnudwnh wdpnng swhny
wwwhnjwagnwywl hwwnnignd hpwywuwgubne nGwpncd,

7.11.3. hpwywpwlwywl wuéd hwlnhuwgnn Uwwhnjwnnph uliwly
Swlwsybint nGwpenw”  hwdwwwwwufuwlu  npndwl  nudh UG
Junubint wwhhg,

7.11.4. R optuunpnipjwdp uwhdwudwé Ywpgnd Uwwhnjwgpnnh
LnLéwndwl nbwpened,

7.11.5. 3} optlunpnigjwdp Lwfuwwnbujwés wyp ntwptpnd, wjn
pUNLWU nwwnwnwUh npnuwdp:

7.12. Mwjydwlwghpp/9ywjwghpp  Ywpnn E
nbwptpnLd.

7.12.1. ynnutph hwdwéwjuncpjwdp,

7.12.2,. Uywhnjwnph UwfuwatrUncpjwdp,
7.12.3. Uwwhndwnnh Unnuhg
NMuwydwluwagnph/“ywywgnh/Mwydwuutph  npnypUtph  fuwfundwl
hwdwp Uwwhnywagnnnh bwhuwabnuncejwdp,

7.12.4. Uwwhnywgnnnh Unnuhg
Nwjydwlwagph/9ywjwgph/Mwydwultph  npnypUutph  fuwfundwlu
hwdwp Uwwhnjwnnh bwhuwabrUncejwdp,
7.12.,5. Mwypdwlwgpny/Mywjwgnny b 3R
Lwhuwwnbuwds w) nGwptpnid:

7.13. Mwjydwlwaghpp/9uwjwaghpp Ywnpnn £ Uwwhndwgpnnh Ynndhg
Jwnwdwdybun LnLsuby Uwwhndwnph Unnuhg

Loyt hbunlywy

optlunpnLpjwdp

specified by the amount of charges by deducting the sum of deductible.
The deductible is defined by the parties either as a percentage toward
the sum Insured or by absolute value.

7.7. An insurance card (plastic etc.,) is provided to the Insured
(Insured person) therewith the Insurance Contract/Policy. The
insurance card is considered a nominal document and includes the
following information - serial number of the insurance Contract/Policy
(insurance card), the end date of the Contract/Policy, phones of the
medical and other institutions, phone numbers of the Insurer).

7.8 The Insured (Insured person) is not allowed to forward its
Policy (insurance card) to another person for the purpose of getting
services specified by the Contract/Policy. No expenses of persons are
covered by the Insurer if the person is not included in the
Contract/Policy as an Insured person.

7.9. If the person, considered as the Insured’s employee, while
signing the Contract/Policy is not included in the list of persons, being
insured upon the Contract/Policy, he cannot be insured any more during
the Contract/Policy effective period. Those persons, who were
practitioners, trainees or were on probation period and became the
Insured’s employees during the Contract/Policy effective period, are
considered as exceptions.

7.10. In case of premature termination of the Contract/Policy the
insurance cards must be returned to the Insurer within three working
days.

7.11. The Contract/Policy terminates prematurely and the Insured
person is not to obtain the services specified by the insurance
Contract/Policy in the following cases:

7.11.1. in case after the Contrtact/Policy coming into force the
possibility of the insurance accident occurrence and the existence of the
insurance risk have terminated by various circumstances, particularly in
case of Insured person’s death;

7.11.2. in case the Insurer fulfils its obligations specified by the
Contract/Policy in full, particularly in case of paying the insurance
reiumburesent in full insurance premium as to the Contract/Policy;

7.11.3. in case of insolvent of the Insured (legal entity) after the
corresponding decision come into force;

7.11.4. in case of the Insurer liquidation specified by the legislation of
the RA;
7.11.5. in other cases specified by the legislation of the RA, including

the court decision.
7.12. The Contract/Policy can be cancelled in the following ways:

7.12.1. by the mutual agreement of the parties

7.12.2. on the Insured’s initiative

7.12.3. for the violation of the Contract/Policy/Conditions’ terms by the
Insured by the initiative of the Insurer

7.12.4. for the violation of the Contract/Policy/Conditions’ terms by the
Insurer by the initiative of the Insured

7.12.5. in other cases specified by the legislation of the RA.

7.13. The Contract/Policy can be prematurely cancelled by the Insured
as to the specified terms of the Contract/Policy and/or the present
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Muwjdwlwagpny/<ywjwgpny u/Yud unju Muwjdwllbpny
uwhdwudjwsé Yupgnd L dwdytnubpnd wwwhnwagpwysdwnp Yud
wwwhnwgpwysdwph  hGppwywl  Jwup  sdéwnbint  nbwpnud®
wwwhnywgpnipjwl syswnwsé dwdwlwlywhwwnywéh (dwdytunh)
uygph wduwpyhg:

7.14. "wjydwuwghpp/9ywywghpp neébine dnwnpnugjwl Jwuhu
Unndtpp wwpuwynp U Sdwunwghp Jhdjwlg ng wwywu, pwu
Nwjydwlwgph/9ywjwgph  Junwdwdybwn  (nusdwl - Gupwnnynn
wduwpyhg 15 (nwulhhlug) on wnuwg, Gpb
Muwydwlwagnnd/<dywjwgnpny  wyp pwl bwfuwnbuywé sk:

7.15. $hghywywl wué Uwwhnjwnhplt hpwyniup nluh wnwlg

npuk wwwnsdwnwpwuntpjwl UhwynnUwuhnptlu LnLsbnL
Twjdwlwghpp/dywjwaghpp npw Yupdwlp  hwenpnnn 7 (Jne)
wfuwwnwlpwiht - opnqw  pUupwgpnd  (wjunthtn®™  dwnwébine
dwdwlwy):

7.16. Unwétbint dwdwlwyp sh yhpwneynwd hGunlyw) nGwptpned.
7.16.1. "wydwuwgph/9ywjwagph gnpénnnipjwl dwdytnp b/jwd
Muwydwluwgnpnd/9dywywgnny  Lwfuwwnbudwsé  wwwhndwgpniejwl
gnpénnnupjwl dwdytunp sh gbpwquugnud 1 (JGY) wdhup,

7.16.2. Mwjdwlwgph/Mywjwgph Yupdwup hwenpnnn 7 (Jnp)

wRfuwnwupw)hu opJw pUpwgpnLU $hghywywu wla
Uwwhnjwnhpp nhdt) £ wywhnjugpwywl hwwnngnd uinwlwne
wwhwlgny:

7.17. "NwdwUwghpp/“4ywjwghpp  MwydwllGph  7.15  YGwh

hwdwawju LnLébinL nbwpncd Muwydwuwghpp/<ywjwaghpp
hwdwpdnud £ (nusywés $hghyuywu wud Uwwhndwnph Ynnuhg
Mwjydwlwghpp/“ywjwghpp  nwstGine Jwupu - Uwwhndwgnpnnhu
Swungbne opJwu hwgnpnnn opywuhg:

7.18. Unyu Mwjydwllbph 7.12. YGwnh 7.12.2. U 7.15 Gupwytwntpny
uwhdwludws wwydwuubpnd Mwydwuwghpp/vywjwghpp  nusbinc
nGwpncd JGpwnwnadwl Gupwyw wwwhnywagpwyswnhg
Uwgbgynud BU  Uwwhndwgnywé wléh génd  Uwwhngwgpnnh
wwpuwywuncpnituGph - Juwunwpdwlu  hGn juwyywé  dwfuubpp
Mwdwlwagnh/Myuwjwgnph  nunwpbgdwl — wwhh  ppnuejwup
NMuwydwluwagnpny/4ywjywgnny Lwfuwwnbuywé punwuJtup
wwwhnywgpwysdwph 20%-h (puwl winynuh) swihny® hwdwéwiu
hGinlyw) pwlwaédlh, Grt Mwdwlwgpny/Jdywjwgpny wyp pwl
Lwfuwwnbuywé sk.

4U = CU*2d/9d — CU*0.2

4U" yLpwnwnaddwl Gupwlw wwywhnywagnwyswn,
cu’ punwJtlp wwwhnywgpwyswp®
Nuwjdwluwagnh/4yuwjwanh,

24" Mwjdwluwagnh/<4ywjwgnph gnpénnniejwl s pwgwéd dwdybun,
qQd’ Nwydwlwagnh/4ywjwgph gnpénnnipejwl dwdytin:

hwdwawju

7.19. Gt Muwydwlwghpp/vYwjwghpp  (nskine  wpnyncupnud
JGpwnwnédwl GUpwyw wwwhnjwgpwdyswph Jswndwl wwhhu

Mwydwlwagph/<9ywjwagph qgény wnyw E Uwwhnywnph
wwwhnjwgnwyswp  Jswpbine  ywnuwydnpnpgnc,  wyn pyncd
wwjdwuwynpywsé Muwydwlwgnnd/9ywjwgnpny

wwwhnjwgpwyswph  nwpwdwdytin  Jdwpnwd  bwfuwnbudwé
lhuginy, www yJGpwnwpadwl  Gupwyw  wwwhnjwgnwysdwpp
Ujwgbgynud £ Updwé  wwpwph  swihnd: Bpbt  sddwnywé
wwwhnywagnpwyswph qény wwnwpep gbpwqwugned £
JGpwnwnédwl Gupwlyw wwwhnjwgnwysdwph Jténiejnllp, www
wwwhndwgpwyswph Jtpwnwné sh hpwywlwgynud, Uwwhndwnnh
wwnwpep Lujwgbgynd £ JEpwnwnadwl Gupwyw
wwwhnjwgnpwyswph swihny b Uwwhndwnhpp wwpunwynpyned £
10 (wwul) wfuwwnwlupwiht ondw pUpwgpnd Ydwpbp Juwgwé
gnudwnp:

7.20. Unyu MNuwydwllbph 7.12. Ytwh 7.12.4. Gupwytwnny
uwhdwludws wwydwulbpnd Mwjdwlwghpp/9ywywghpp  (nudtine
nbwpnd  wwwhnjwgnywé  opjilwnh  génd  Uwwhndwgpnnh
wwpuwywuncp)nitubph - Yuwwnwpdwl b uwywé  dwiuubpp
JGpwnwnédwl GUupwyw wwwhnjwgpwyswphg s6U Ljwgbgyncd,
Grt Mwjdwlwgpny/“ywjwagnny wy; pwl Uwhuwwnbugwé sk:

7.21. Uwwhnywgpnnh ynnuhg dbpwnwnéaynn
wwwhnjwgpwyswph gnudwpp wpnn B sujugbgdb) punwdtup
wwwhnwgpwyswph  20%-h  (puwl wnynuh) swihny, bGrb
Uwwhnywnnph Lwfuwabnunipjwdp Mwjdwlwagph/<ywjwagnh

Conditions and in case of not paying the inurance Premium or the
installment within the period, from the start date of the unpaid
insurance period.

7.14. For the intention of canceling the Contract/Policy the parties must
notify each other about it not less than 15 days before of the supposed
date of the premature cancellation, unless otherwise specified by the
Contract/Policy.

7.15. The Insured, considered as physical individual, shall be entitled to
terminate the Contract/Policy without any justifications during 7 (seven)
working days after its signing (hereinafter referred to as time for
reconsideration).

7.16. Time for reconsideration shall not be applied in the following
cases:

7.16.1. Effective period of the Contract/Policy and/or insurance effective
period, stipulated by the Contract/Policy, does not exceed 1 (one)
month,

7.16.2. the Insured, considered as physical individual, applied for
receiving insurance indemnity during 7 (seven) working days, following
the day of the Contract/Policy conclusion,

7.17. In case of premature termination of the Contract/Policy in
accordance with the point 7.15 of the present Conditions, the insurance
Contract/Policy shall be considered as terminated by the physical
individual Insured from the day, following the day of notifying the
Insurer about termination of the Contract/Policy.

7.18. In case of termination of the Contract/Policy pursuant to the
terms, determined by the subpoint 7.12.2 of the point 7.12. and point
7.15 of the present Conditions, charges concernig the responsibilities
made by the Insurer as to the Insured person are deducted from the
premium to be returned in the amount of 20% specified by the
Contract/Policy at the time of termination of the Contract/ Policy, in
accordance with the following formula, unless otherwise is specified by
the Contracty/Policy:

RP= P*IP/VP — P*0.2

RP - premium to be returned,

P — total premium, according to the Contract/Policy,
UP - unused period of the Contract/Policy,

VP - validity period

7.19. If as a result of the Contract/Policy termination at the moment of
reimbursable insurance premium payment the Insured's obligation upon
insurance premium payment exists under the Contract/Policy, including
stipulating the insurance premium payment in instalments under the
Contract/Policy, the reimbursable insurance premium shall be reduced
in the amount of indebtedness. If indebtedness upon the unpaid
insurance premium exceeds the amount of reimbursable insurance
premium, return of insurance premium shall not be implemented, the
Insured's debt shall be reduced in the amount of reimbursable
insurance premium and the Insured shall be obliged to pay the
remaining sum during 10 (ten) working days.

7.20. In case of termination of the Contract/Policy pursuant to the
terms, terminated by the subpoint 7.12.4. of the point 7.12. of the
present Conditions, the expenses upon the insured object, with regard
to implementation of obligations of the Insurer, shall not be reduced
from the insurance premium subject to repayment, unless it is
otherwise provided for by the Contract/Policy.

7.21. The premium to be returned by the Insurer may not be
deducted at the amount of 20% towards the total Insurance premium if
the termination of the Contract/Policy upon the request of the Insured
is conditioned with:
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nwnuwntgnudp yuwjdwuwynpyuwé E.

. Uwwhnjwgnywé wudh vty wyp Uywhnjwgnywé wliany
U Jpulunylu  wwwhnwgpnigjwl  wnbuwyny  thnfuwphudwl
wlhnpwdbunnipjwdp, wd,

o Muwjydwlwgnh/9ywjwgph npuhgt Uwwhnjwagnywé wuéh
dwuny Nwjydwlwgph/vywjwgph  nwnuwpbGgdwl  wwhwlgny,
uwywijl nwnwntgdwl wwhhu Uwwhnywnhnu ntup
Uwwhnydwgnpnnh htwn gnpénn Udwlwwnhw (nunuwnbgdwl Gupwyw
wwydwuwgph  hGin Jdhulunyt  wwwhnjwgpwwnbuwyny) 15
(wwulhhlg) u wytbLh gnnpénn wwwhnywagnnipjwl
Muwydwlwagpbp/<ywjwagptp U/jud Uwwhnjwgnpywsé wlé:

7.22. Unylu MNwdwllbph 7.12. YGwnh 7.12.3. Gupwytunny
uwhdwludws wwydwuubpnd Mwjydwuwghpp/vywjwghpp  nudbinc
nbwpnd  Uwwhnjwnph  Ynnuhg  Uwwhndwgpnnht  Jdwnywé
wwwhnwgnwyswpp  JGpwnwpddwl  Gupwywu s,  Gpb
Muwydwluwgnnd/4dywywgnny wy) pwl bwiuwwnbugwé sk:

7.23. "Nwjydwuwgph/qywjwgph  (pddwlt ud  Junwdwdytn
nwnwpdwl nGwpenwd, Gpp wnwhup (neédwl jud Junwdwdytun
nunuwndwl hGmuwupltpp whuwwnbudwé sEU ungyu MwydwllGpny,
u/yuwd  Muwgdwlwgnnd/9ywjwgpny b/Jwd R optluunpnupjwdp,
Uwwhnqwnph Unnuhg Uwwhnqwagnpnnhu yswnywé
wwwhnywagpwyswnp JGpwnwnadwlu Gupwyw sk, GRb
Muwjydwlwagpny/<ywjwgpny wyp pwl bwfuwwnbuywé sk:

7.24. Uyu nbwpenud, Gpp Uwwhnjwnphtu Jepwnwnpédwl Gupwyw
gnudwnh  hwdwnyh  wpryncupnud unnwgynd £ pwgwuwuwl
pywihlu  gnuwdwp, www ybpwnwpédwl  Gupwlyw  gnudwpp
uwhdwudnuid £ gpn (wwwhnjugpwysdwnph  yGpwnwnéd — sh
hpwywluwgyned):

7.25, 7.12.1. U 7.12.2. Gupwytwntpny uwhdwujws wuwjdwllbnny
NMuwydwluwghpp/9ywjwghpp  (nstine nbwpnud - Uwwhndwnph L
Uwwhndwgpnnh  thnfuwnuwpéd  hwdwéawjunigywdp  Jwpnn  Gu
uwhdwldb,  Muwydwlwgnh/<ywjwanh nunuwntgdwu qény
Jtpwnwnéynn wwwhndwgnwyswph hwaqwnyh w)p ulgpniupltn:
7.26. Uwwhnyjwgpnnu hpwynLup snituh wwhwlgb
Nwjydwlwagph/9ywjwagph (neéned, Gprb wwwhnjwgnpwywu rhuyh
Jbswgdwlp pbpnn hwuqudwUplubnpu wpntl yGpwgtb) Gu:

7.27. "Mwjdwluwgnph/Mywjwgnh  wwydwuubph  thnthnfunge)nlup
Jwwwnynd £ Uwwhnduwnph L Uwwhnjwgpnnh  Gpyynndwuh
hwdwéwjunipjwdp® Ynnutphg JGyh nhdnwdh  bhhdwl Jpw, U
duwytpwynud E [pwgnighs hwdwéwjuwagnpny, npp unnpwgnpynud £
Unnutph Ywd Upwlg |hwgnpwé ubpywjwgnighsutinh Unnuhg U
hwunhuwunwd £ Mwjdwuwagph/vywjwagnh wupwdwubih Jdwup: tpb
Unnutphg nput JGyp hwdwéwjiu sE Mwjdwlwgpnod/<ywjwgpnid
thnihnfunienlllbph Yuwwnwnpdwup, www  Ynndbpp npnanud BU
NMuwydwlwagnph/“ywywgnh Lwfuyht wwydwuutph hwdwéawjt npw
Jwnwdwdytwn LnLsdwil wd  gnpénnnLpjwlu dwdytiwnh
2wnniLbwyniejwl hwngp:

7.28. Grb unylu Mwydwllbpp hwunwwnGinig hGinn  punnluynd £
optlp Ywd wy hpwywywl wywn, nph npnypUtpp tnwppbpdnud Gu
unyU Mwydwultph hwunwwndwl wwhhUu gnpénn onptuputph Ywd
wjl hpwjwywl wywbph npnyrUGphg, www gnpénud U wyl
optuplbph Ywd hpwywlywl wywnbph npnyprUtpp, npnup gnpéty Gu
unyu  Nwydwulbph  hwunmwndwlu  wwhhu, Gt wjp pwl
Lwfuwwnbuywé sk 3R gnpénn optluunpniejwdp:

8. UNMulN4uarnL@suL NMusuvuiuarnd/4uyuvsuvarnd
ynwerk PULALLLLENL NL MUrsu4YuLNLE3SNLLLENE

8.1. Uywhnywnhpl hpwyncup nLup®

8.1.1. puwntp gwllywgwé hwdwnpniejwdp pd2lulwl nL wyp
SwnwyjnipnLultph pungpydwdp Spwagnkp,
NMuwydwlwagnpny/4ywjwgnny Swnw)nip)nLultn unpwdwnpnn
Pd2ywywl U wy hwunwwnigyniubp® Uwwhndwagpnnh Ynnuhg
wnwpwnpyywdsélutnh pyhg U Upw hbwn hwdwéwjubgubiny,

8.1.2. Uwwhnwgnpnnh hGin thnfuwnwpé  hwdwéawjunipjwdp
thnthnfulil. wwwhndwgnpuwywl rhultinh, Spwantiph, Fdiuiuwl L
wj.  hwuwwuwnienluubph - gwuyp,  thnhnfubp  Spwgntpp,
wwwhnjwgpwywl gnwdwph swihp® [pwgnighs  hwdwéwjbwghp
yuptbnL u, wlhnpwdbuniejwl nbwpened, LpwgnLghs
wwwhnjwgpwyswnh Jdwpdwl ywjdwuny:

8.1.3. Mwjdwlwgphl/4dywjwgphu Yhg [pwgnighs hwdwéwjuwghp
yuptnt Gnwtwyny Yuwnwnptp thnthnfuncejnlultp wwwhnywgnywé

e  necessity of replacing one of Insured persons with another at
the same type of Insurance

e the request of terminating insurance of any Insured person,
but at the moment of the termination the Insurer has 15 and
more similar active Insurance Contracts/Policies (at the same
type of insurance with contract which is subject to be
terminated) and/or Insured persons.

7.22. According to the specified terms of the 7.12 point's 7.12.3.
paragraph of the present Conditions in case of Contract/Policy
cancellation the insurance premium payed to the Insurer by the Insured
is not a subject to be returned, unless otherwise is specified by the
Contract/Policy.

7.23. In case of Contract/Policy cancellation or premature termination,
when the consequences of that type of cancellation or premature
cancellation are not prescribed by the present Conditions and/or by the
Contract/Policy and/or by the legislation of the RA, the insurance
premium payed to the Insurer by the Insured is not a subject to be
returned, unless otherwise is specified by the Contract/Policy.

7.24. In case when it is set a negative value in the result of the
Insurance return premium calculation, than the premium to be returned
is defined zero (no insurance premium is to be returned)

7.25. In case of terminating the Contract/Policy under the conditions set
forth in sub-paragraphs 7.12.1. and 7.12.2., other principles for
calculating the insurance premium refundable linked to the termination
of the Contract/ Policy can be established by mutual agreement of the
Insurer and the Insured.

7.26. The insurer has no right to request to insurance
Contract/Policy termination if the circumstances of risk increase have
already been eliminated.

7.27. The amendments of the Contract/Policy conditions are to be
formed by the mutual agreement of the parties on the basis of the
application provided by either party and is specified by an additional
agreement which is signed by both parties or by their authorized
representatives and is considered an integral part of the insurance
Contract/Policy. If one of the parties does not agree with the
amendments the parties resolve the question of premature terminate in
accordance with the previous conditions of the insurance Contract/Policy
or of the prolongation of the working period.

7.28. If a new law or other legal act is defined after the
confirmation of the present Conditions which clauses differ from the
present Conditions’ valid laws or other legal acts’ clauses than the
clauses of laws or other legal acts are valid that were valid at the
moment of the present Condition unless otherwise is specified by the
legistlation of the RA.

8. RIGHTS AND OBLIGATIONS OF THE PARTIES

8.1. The Insured has the right to:

8.1.1. choose program including medical and other services with any
combination, medical and other institutions which provide with medical
services from the list specified by the Contract/Policy proposed by the
Insured or agreed with him.

8.1.2. To change the insurance risks, the list of medical and other
institutions, the programs, the amount of the sum Insured by
concluding an additional agreement and by paying an additional
premium if necessary, by mutual agreement with the Insurer.

8.1.3. By providing the Insurer with the needed information make
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wldwlg gwuynwd® Uwwhnjwgnpnnht inpwdwnptiny wlhpwdtawn
wntnGynp)nLultp,

8.1.4. Mwjydwlwgph/dywjwgph  (wwwhnjwgpwywl  pwpunh)
gnpénnnupjwl pupwgpnid npw Ynpuinh nbwpnid, unwlwp npw
Unylophuwyp:

8.1.5. Uwwhnwgpnnhu ninndwé gnpwdnp nhdnwh hhdwu dpw
Jhwynndwuh LnLéb MNwydwlwaghpp/9ywjwaghnpp un.ju
Nuwydwlltpny U 3} gnpénn  optlunpnipywdp  Lwfuwwnbuywé
nGwptpnLU:

8.2.Uwwhnjwnhpp ywpunwynp t°

8.2.1. Uwwhnjwgpnnht hwjnut; wwywhnjwgpwywu wwwnwhwph
Lpwuubp ncubgnn hpwnwpaniejwl Jwuhl wuhwwwn, uwyuwyl ng
nL2, pwl 24 (puwlisnnu) dwdyw pupwgpnid, pugwnnipjwdp 2nww
UL wuhGwwagbih pnwdogUnipywl  nbwpetph, hGnwfununy  Yud
gnpwydnn, wjn pYnd”  Uwwhnjwgpnnh hunbputuwiht Jugpnd
hwjnl  wngwlg gpwlgbiny  Hwd  EGYunpnuwhlu Lwdwy
nLnwnyGny: Lqwé dwdytiwnh fuwfundwlu nbwpncd
Uwwhndwnhpp  Ywd  Uwwhnqugnpjwé  wldl  wnwghu  huy
hUwpwynpnipjwl nGwpnwd wwpunwdnp £ gpwynp  hhdbwynnpbp
nRwgdwl wwwndwnep® Yhg Ubnpyuwjywglbinyg npwgnwdp hwjwuwnnn,
thwuwnwenptn:

8.2.2. Mwjdwlwghpp/“Yywjwghpp Yuptithu b npw gnpénnniejwl
pupwgpnLd Uwwhnywgnpnnhu npwdwnpbi wdpnng
wntnGlywwnyniejnLup Muwjdwlwagph/<9ywjwanph yupdwlu u
Juwwwnpdwl, hugwtu Lwl wwwhnwgpuwywl wwwwhwp wnbnh
ntuGLUwint hwjwlwywunipjwu bW npw wnbnh nluBlwine nGwencd
huwpwdnp  Juwultph  swihbph  (wwywhnjwgpwywl  nhuyh
wuwnhdwuh) npndwu htwn Juwywé hwugqudwuplubph Jwuhl,
8.2.3. Uwwhnjwgnywé wlawlg hpwabytp
Muwydwluwagnph/Mywywagnh  npnypUbph,  ungylu  Mwydwlubnh,
Spwaptbph, hugwbu Lwl pd2yuwywl b/Ywd wyy dwnwjniencultph
npwdwnpdwl wpgh Jwuhl, pwuh np Uwwhnjwgpdwé wudl E
ypnud MNuwjdwluwgnpnd/<dywjwgnny, un.ju Mwjydwlltbpny
uwhdwudws hp wwpunwywunigyntlubph syuwnwpdwl rhuyp,
8.24. JSwpb, wwwhnjugnwyswpp  (wwwhnjwgpwydwnh
hGppwywl  Jwup)  Nwdwlwgpny/9dywjwgpny  uwhdwudwé
Swywiny b dwdytGnutpned,

8.2,5. wwwhnytp Nuwydwlwgnnd/dywjwgpny  Lwhuwwnbuywé
thwuwwpenrtph wwhwwundp,

8.2.6. uthwywl wwwnwupuwltwwnynigjwl U hpwdwuncpjwlu
2ngwlwyubpnud yhpwnb, wwwhnjwgpwywl rhuyh JGswgdwlp
ptnnn  hwugwdwluplbpp ybpwgubintu nunndwé dhgngwnnudutp®
huwpwdnpnipywl  nbwpend  Lwjuwwbu  hwdwéwjubgubiny
Uwwhnyjwgpnnh htu,

8.2.7. wwwhnybp Uwwhnjwgpnnh hGwn  hwpwpbpniencultph
gunuuhntp)nLup,

8.2.8. Mwjdwlwgph/<ywjwgnph  gnpénnnigjwl  pupwgpnid
Uwwhnjwgnpnnht wuhwwwn, uwywjt wdtu nbwpnwd ng N2 pwu
Uwwhnjwnphu (Uwwhnwgnwé wudhl) wyn Jwuhl hwjnuh
nwnUwnt wwhhg 3 (GpGp) w2fuwwnwlpwihu opw plupwgpned,
hwjwnltp Mwjdwlwghpp/<uwjwghpp Yuptihu  Uwwhndwgnnnpl
hwjinuwsé hwugwdJwupubph® hptu hwjwnuh nwnawé
thnihnfunipnllubph  Jwuhl, Gt wjn thnthnfunwejnlluGpp Ywpnn
GU npwlwwtu wgnbp wwywhnjwgpwlwl rhuyh dedwlwine ypw,
8.2.9. Mwjdwlwghpp/v4ywywghpp Yupbihu, hugwbu Uwl npw
gnpénnnupjwl pupwgpnid wyn JwuhU hptlu hwjnuh nwnbwint
wwhhg 3 (GpGp)  wfuwwnwlpwihu  opjw  plUpwgpnid
Uwwhnjwgpnnhu hwjnut; tnyw; Uwywhnjugpywé wuéh gény wyp
puytpnip)nilutpnud - welw  Jhubngl  wwwhnjwgpwywl nhuyp
Swéynn wwwhnjwagnnipjwl ywjdwlwgntph dwuhl:

8.3. UyywhnywqgpnnUu hpwyncup nLup®

8.3.1. uwnnwgt] Uwwhnwnnph (Uwwhnwgpywé wuéh) hwjnuws
nbntywwnynip)niul, huswbu bwlb Uwywhndwnph (Uwwhnywgnywé
wladh) Yynnuhg unylu Nwjydwulbph, L Mwydwlwgnh/<ywywagnph
wwhwlugubph U wwjydwllbph  Juwwwpnwp W Jbpdbg
Nwjydwlwgph/9ywjwgph  Yupnwp Ywd  wwhwlghp gnpdwneph
wljwdbp  Swlwsnd  wjt nbwpnwd, Get  Uwwhnywnhpp
(UwwhnJwgpywsé  wlép)  hwjwnubp £ wlUhwynn  unn
wbnGynLejnLuLtGn,

8.3.2. Muwjdwuwghpp/<ywjwghpp Yuptihu wwhwlgk], npwbugh
Uwwhndwnhpp  (UWwwhndugnwé wlép) |pwglh hwpgwptnphy
L/ywd wuguh lwfubwywu Mwjdwlwagpny/“ywjwgnny

changes in the list of the Insured persons by concluding an additional
agreement attached to the Contract/Policy.

8.1.4. During the Contract/Policy effective period (insurance card) in
case of its loss to receive the duplicate.

8.1.5. to terminate the Contract/Policy unilateraly based on the
written application to the Insurer in the prescribed cases defined by the
present Conditions and the valid legislation of the RA.

8.2. The Insured obliges to:

8.2.1. Notify the Insurer, by phone or in written way, including,
registering the claim on the online website of the Insurer or by sending
an e-mail, about the insurance accident occurrence immediately, but not
later than within 24 hours after its occurrence, excepting the cases of
emergency medical aid. In case of violation of the mentioned period the
Insured or the Insured person with the first opportunity obliges to
substantiate the reason of delay in written way, presenting attached the
documents proving the delay.

8.2.2. to provide the Insurer with all the information concerning the
conclusion and fulfilment of the Contract/Policy as well as an
information concerning the possibility of the insurance accident
occurrence and the circumstances for defining the possible value of
loss(insurance risk) as a result of it while concluding the insurance
Contract/Policy and within its period.

8.2.3. to inform the Insured persons on the clauses of the
Contract/Policy, the present Conditions, the medical programs, as well
as the procedures of providing medical and/or other services, as the
Insured person carries the risk of failing the fullfilment of his/her
obligations prescribed by the present Conditions by the Contract/Policy.

8.2.4. Pay the insurance premium (instalments) within the value and
the period specified by the Contract/Policy.

8.2.5. Ensure the
Contract/Policy.

8.2.6. Take steps to prevent circumstances of risk rising within the
limits of its own liability and competence, if possible come to agreement
with the Insurer in advance.

keeping of the documentation by the

8.2.7. Ensure the confidentiality in relations with the Insurer.

8.2.8 During the period of valid Contract/Policy to notify the Insurer
immediately, but not later than 3 working days in any case from the
moment that it became known for the Insured (Insured person), at the
moment of Contract/Policy signing, about circumstances informed to the
Insurer: certain changes, if the changes may influence qualitatively on
the increase of insurance risk.

8.2.9. Inform the Insurer on the existing insurance policies of the
Insured covering the same insurance risk with other insurance
companies upon signing the Contract/ Policy, as well as during its
validity within 3 (three) working days after learning about it.

8.3. The Insurer has the right to:

8.3.1. Check the information provided by the Insured (the Insured
person), as well as the correct fulfilment of the present Conditions, the
terms and requirements of the Contract/Policy by the Insured (the
Insured person) and is authorized to refuse the conclusion of the
Contract/Policy or to cancel it if the Insured (Insured person) has
provided certain false information.

8.3.2. While Contract/Policy signing require the Insured (Insured
Person) to fill in an application form and/or to undergo a medical
examination prescribed by the Contract/Policy.
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Lwhuwwntbuwé pd2jwlwl quune)ncl,

8.3.3. UwwhnJwgnywsé wuéh hwdwn Mwjdwlwagnny/<ywjwagnny
uwhdwudws Pdjuywlu b wjp hwunwwnngnctulGpnd pd2jwywt
u/Yuwd wyy Swnwjnieyntuutph  tnpwdwnpdwl  hbwpwynpnijwl
pwgwywynigywl  nbwpnd  Juqgquwybpwtp  wUhpwdbnn UL
hwdwwwuwnwufuwl  éwdwih W npwyh  Swnwjnip)nluutph
npwdwnpnud wyp  Pd2qwywl  hwuwnwwnnee)ntuuGpnud,  npnup
npn2ynud GU Uwwhndwagpnnh hwjbgnnnipjwdp,

8.3.4. wwhwugk| Uwwhnjwnphg (Uwwhnjwgnpywé wuéhg) unju
Muwydwultph  W/Hwd Mwydwlwgph/<ywjwagph  hwdwawju  pninp
wlhpwdtan  thwunwpnptnl Uwwhndwgpnnht  UGpywjwguby
hwjtptu |Gguny:

8.3.5. wwwhnjwgnwywl hwwnnignd ydwntihu wwywhnywgpuywu
hwwnggdwl gnudwphg  hwzdwughp  Mwjdwlwagpny/vywjwagnpny
Lwfuwwnbujwsé b Jswpdwl Gupwlyw wdpnng wwwhnywgpuysdwnp

Jud npw  gydwpdwés  dwul  wdpnngnigjwdpt wllwfu
wwwhnjwagnwyswph hGppwywl Jdwndwl hwdwn Mwydwlwgnpny
uwhdwudws dwdytuinhg:

8.4. Uywhnjwqpnnp wwpwwynp E°

8.4.1. swunpwglt] UwywhnwnphU ungu MwydwllGphl,

8.4.2. Mwjdwuwghpp/9ywjwaghpp Yuptihu Uwwhndwnphu b/ywd
Uwwhnjuwgnywé wléwlg (wudhgwywunptl Ywd Uwwhndwnph

Uhgngny) hwwnlywguby MNuwydwlwgntp/<ywjwagnptp u/ywd
wwwhnywagpwywl pwpuwbp,
8.4.3. Mwjdwluwgnph/Mywjwgnh  (wwwhnjwgnwywl  pwnwh)

gnpénnnue)wl pUupwgpnid npw Ynpuinh ntwpnd Uwwhngwnphu
W/ywd Uwwhnugpywé wusht wnpwdwnpbp npw Ypyuonhuwyp®
ytnghtliphu gnwdnn nhunwh hhdwl dpw: Ypluophtwyh dpw
uwwwnynd B hwdwwwwnwufuwl  «4rYLOrbLUY»  gpwnned:
Unpwé  Mwjdwlwghpp/<ywjwghnp  (wwwhndwgpwywl  pwpnp)
hwdwpynuid £ wudwytp Ynpunh Jwuhl nhdnwh  unwgdwl
onwluhg U npwuny wwwhnjwgpwywl hwwngnudubn  s6U
Juuwnwpyned: Muwydwlwagph/4ywjwagph (wwwhnywgpwywl
pwpwih) YnYlwyh Ynpuinh nbwpnid Upyluophliwyp wnpwdwnpbint
hwdwp UwwhnqwgnpnnU hpwyniup ntuh Uwwhndwnphg wywhwlgb

Jawnb nnpwdwywl gndwp® MNuwydwlwagph/9ywjwagph
(wwwhnywgpwywl pwnwnh) ywwnpwundwl U ugqudwl dwfuutph
swihny:

8.4.4. wwwhnywgpwywl wwuwwhwn wnbnh nluEbwine nGwpnd
Nuwjydwlwgpnud/dyuwywgpnud uwhdwudwé  Jupgnd  Juwnwpbl
npwdwnpywé dwnwjnipyniultph ydwpnedp,

8.4.5. wwhwwub| wwwhnjwgpwywl gunuuhpp:

8.4.6. unyu Mwjdwultpny, Spwagnpnd, Mwjdwluwagnpnd/Aywjwagnny,
3R optluunpnijwdp Lwhuwwnbujwsd swungnudubpu nLnwpyty hp
wwwnpwd Elyunpnuwhu thnuinh hwugbhg dwunigynnh wwwnpws
El6yunpnuwiht  thnunp  hwugbht: Unglu Mwjydwllbph  hdwuwnny
wwwnpwd b tYunpnuwghu thnuinh hwugt £ hwdwpdned®

- ndjup Muwjdwlwagnpnd/4ywjwgnny Uwwhndwnph u
Uwwhnywagpywé wléh hwdwn® Uwwhnywnph®
Muwjydwlwgpnud/dywjwgpnud Updwé  ElGYnpnuwihu hwugkl, huy
NMuwydwlwagnh/“ywywgnh Yupndhg htinn® Uwwhndwgpnnhl ytpghu
wlqwd inpwdwnpdwé ElGYunpnuwihu hwugkl,

- Unuyptun  hwwingdwl gnpépUpwgnd  hwjnwihu  nhdnwdnud
Swungdwl hwdwn Ugqwé wy ElEYunpnuwihu hwugb npwdwnpywé
Lhutine nGwpend™ dhwju wnwyp gnpéplpwgh 2pgwuwyutpnd” wjn
E6Yywnpnuwjhu hwugtl,
- Uwwhnywgpnnh hwdJdwp®
Nuwjdwlwgpnud/<ywjwgpnd/wwywhnugnuywl  pwpunnd Lpwé
EGYyunpnuwhu hwugbutpp:

8.5. Uywhnjwqpywé wudl hpwyncup nctup®

8.5.1. unwlw| dwnwjnipntlltp hwdwawju Snwanh,

8.5.2. uwnwlw| pwgwwpniyniuutn  ungylt  Mwjydwllbph UL
Mwjdwlwagnh/Mbuywanh - wwjdwlltph  Yepwpbnpjwl®  pd2lwywl
/4w wy Swnwyniejnctlubph npwdwnpdwl Ywpgh Jwuhl,

8.5.3. Spwagpnud Lpqwéslbphg puinpb) gwulwgwé Adqulywl W wyp
hwuwnwwnnie)nLl,

8.5.4. hwjnut, Uwwhnjwgpnnhlu  Mwjdwluwgpnd/<ywjwgnpny
LUwfuwwnbujwé Swnwjniejnculbph  sipwdwnpdwl, ng  hwndtp
Jud wunpwy npwdwnpdwl Jwuhl,

8.5.5. MNwjydwlwgph/dywjwgph  (wwwhnjwgpwywl  pwpunh)
gnpénnnupjwl pupwgpnid npw Ynpuwinh nbGwpnud unnwlw] npw
Unyuophlwyp:

8.3.3. organize the provision of necessary medical and/or other
services in appropriate value and quality for the Insured person in other
institutions in case if it is not possible to implement at the medical and
other institutions specified by the insurance Contract/Policy.

8.3.4. Require the Insured (Insured person) in accordance with the
present Conditions and/or the Contract/Policy to present the Insurer all
the documents needed in the Armenian language.

8.3.5. In case of paying insurance indemnity, offset the entire insurance
premium defined under the Contract / Policy and payable or the unpaid
portion thereof fully, irrespective of the timeframe set forth in the
Contract for the regular payment of insurance premium.

8.4. The Insurer obliges to:
8.4.1. Introduce the Insured on the present Conditions.
8.4.2. While Contract/Policy signing provide the Insured persons

(personally or by the help of the Insured) with insurance

Contracts/policies and/or with the insurance cards,

8.4.3. During the effective period of the Contract/Policy (insurance
card) in case of its loss to provide the duplicate to the Insured and/or to
the Assured on the basis of the above said persons’ written claims. The
appropriate notation "DUPLICATE” is made on the duplicate. The lost
Contract/Policy (insurance card) shall be considered invalid from the
moment of receiving the claim concerning to loss, and indemnities with
regard to it shall not be indemnified. In case of double loss of the
Contract/Policy and/or (insurance card) for providing the duplicate, the
Insurer shall be entitled to demand to pay certain sum in the amount of
expenses for preparing and making the Contract/Policy (insurance
card).

8.4.4. perform the payment for the service made in case of insurance
accidnet occurrence prescribed by the Contract/Policy.

8.4.5. Ensure the insurance confidentiality.

8.4.6. send notices provided by these Conditions, Program, the
Contract/ Policy, the legislation of the Republic of Armenia from his
relevant e-mail address to the relevant e-mail address of the person
notified. Under these Conditions, an relevant email address is deemed
to be:

-For the Insured and the Insured person under this Contract/ Policy -
the email address of the Insured mentioned in the Contract/ Policy, and
after the conclusion of the Contract/ Policy - the last address provided
to the Insurer;

- in the event of any other email address provided for notification in the
application for a specific compensation process - that email address only
in the scope of that process,

- For the Insurer, the email addresses indicated in the Contract/
Policy/Insurance Card.

8.5. The Insured person has the right to:
8.5.1. Obtain services according to the insurance Program.
8.5.2. Get explanations concerning the present Conditions and the

conditions of the Contract/Policy - about procedures providing the
medical and/or other services.

8.5.3. Choose any medical or other institution from the list
presented in the Program.

8.5.4. Inform the Insurer on not provision, not full or not at high
quality provision of services specified by the Contract/Policy.

8.5.5. During the Contract/Policy (insurance card) effective period in
case of its loss to receive the duplicate.
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8.6. Uyywhnjwqpywé wuép ywpnwynp kE°

8.6.1. UwwhnjwgpnnhU hwjnut wwywhnJwgnpwywl wwwnwhwph
Lpwlltip niutgnn hpwnwpéaniejwl Jwuht wuhwwwn, uwyuwyu ng
nL2, pwl 24 (puwlignnu) dwdyw pupwgpnid, pugwnnipjwdp 2nww
UL wuhGwwéagbih pndoguniejwl  nbwpetph, hGnwpununy  Yud
gpwynn, wjn pyYnd”  Uwwhnjwgpnnh hunbputuwiht Jugpnd
hwjinl wngwlg gpwlgbiny Hwd  EGYunpnuwht Lwdwy
ninwnytinyg: LpJwé dwdybnp fuwfunbint wwnwgwjnd™ wnwghl
huy hUwnpwynpniejwu nGwpncd Uwwhnywnhpp Juid
Uwwhnjwgnwé  wldp  wwpunwynn £ gpwdnp  hhduwgnpbi
nRwgdwl wwwswnp® Yhg ubpyuywglbiny npwgdwl  thwuinp
hwywuwnnn thwuwnwpnrtpp,

8.6.2. hnqwy hp wenngnipjwl  wWwhwwudwl  Jwuhl,
NMuwydwluwagnpnd/dywywgnny  Uwhuwwnbudws  dwnwjnieyncllbph
npwdwnpdwl pUupwgpnd Jwwwnpby pnudnn pd2Uhg  unwgywé
gnignudutpp, wyn pynd” gqubp Ywd  Uwwhndwgpnnh hGun
hwdwgnpéwygnn nwwnlhg uwnwlwy pnwdnn pd24yh  Ynnuhg
Lpwlwyqws nbnnpwypp” Lpwlwydwlu onjwuhg 5 (hhug) onjw
pUpwgpnL,

8.6.3. hnqw| wwwhnywgpwywl thwunwpnetph wwhywudwu
JdwuhU U sthnfuwlgb] npwlp wy wudwlg' ytpghultphu Ynnuhg
pd2ywywl W/ywd wyp Swnwjnipyntlubn unwlwnt Uywwnwyny,
8.6.4. hwjynut, Uwwhnjwgpnnht hp wudlbwgpwihu wnywiubnph,
Ununwywnwjhu njwutpp’ wn  pynud’ pUwynipjwlu
(hwpwndwl) Juwyph, hGnwunuwhwdwpubph U Juwh  wy
Uhgngltiph thnthnfudwl Jwuhl,

8.6.5. npwdwnptp Uwwhnjwgpnnhu b/jwd Upw Ubpywjwgnigshu
hpwynittp  Swunpwlwint  gwllwgwé Pdwiwl L wy
hwuwnwwnientuhg unwgywé pd2lwlwl  thwuwnwpenetph htn®
NMuwydwluwagnph/vywywgnh  uwnwpdwl  hGn Juwyws  hwpgtph
LnLédwu hwdwp,

8.6.6. wwwhnybp Uwwhnjwgpnnh hGwn  hwpwpbpnie)nculGph
gunuuhntp)nLup:

8.7. UhUgl 18 (nwulnie) wwntywl wwwhnjwgnywé wladwlg
Muwydwluwgnpnd/dywywgnny  uwhdwujwé  hpwyniuplbpu no
wwpuwywunypnctultpp, pwgwnnigjwdp Mwjdwlwagph/9ywjwagph
hwdwéwju  Sdwnwjnyynilltph - unwgdwl  hpwyniuph, 3R
optlunpnipywl hwdwéwjiu hpwywlwgunwd U Upwlg ophUwywl
ubipluwjwgnighgltipp:

8.8. Nwjdwlwghpp/<ywjwghpp Yunpnn £ Uepwneb, bwl YUnndtph®
R opGlunpnLejwup shwwunn wyjL hpwynLupltp u
wwnuwywunpniuubn:

9. UMUINYUSUHUL USNLSUUL FrUYULUSUUL Yurqc
td musuvuLLEre

9.1. Mwjdwlwgnnd/9dywjwgnpny Uwfuwwnbujwé Swnwjniejnlultp
unwlwint  hwdwp, Uwwhnjugnjwé wlép wbtwp E  nhdh
Muwjydwlwagpny/<ywjwgpny Lwhuwwnbuwé RPd24wywl
hwuwnwwnie)ntt™  Lwfuwwbu  wnbnblwgltiny  Uwwhnwannnhl
Muwydwluwgnpnud/Mywjwgpnud Lpqwé  hGnwfunuwhwdwpny L
hwJwéwjukgutiny Upw htwn:

9.2. UwwhnJwgnywsé wldh  Ynnuhg  wwwhnjugpwywl
wwuwnwhwph  Juwuwygnigyjwdp  Swiuubpn  Jwwwpbine  nGwpnud
Uwwhnjwgnpnnl  nwunwlUwuhpnud £ uwnwpdwé  Jdwnpnwdubph
hhduwynpywénipnilp u Juuwnwpyws Swhuutnh
nngwdwnniencup: Uywhnwgpwywl hwuwnnignud Jswpbn
JGpwptpjwp  nprgnud Jujwgubine  nGwpnd  Uwwhnywgpnnp
hwwngnud £ Uwwhndwgpdwsé wudh génd nywyp Swnwjnipjwl
hwdwp thwunwgh Yuwwnwnpjwés dwiuutpp, uwywit wju nbwend,
Gpp  Uwwhnqwgpwé  wlép  Swnwjnupynilp uwnwgbp £
Uwwhnyjwgpnnh hGwn hwdwgnpéwlygnn RPd24ulywu
hwuwnwwnnientutph gwuynd (ungyu MwydwtlGpnd”™ bwl Swuy)
spdwé  pd2ywywl  hwunwwnnegyniund,  hwnnigdwu  Gupwyw
gnudwpp sh Jwpnn gbpwquwugby Swuynwd Updwé wnwghu 10
(nwup) Rdyuywl hwunwwnnuye nctubtph b Uwwhndwgpnnh, huy
wwnwdlwpnidwywl dwnwjnipyntultph nbwpend™ Swuynud Updws
wnwghu 2 (Gpyny) wunwdlwpnwdwpwlltph U Uwwhndwagpnnh
Uhol Yupwé hwdwgnpswlygnipjwl wwjdwlwgntph hwdwawjiu
nPwy Swnwjniejwl gény gnpénn gutph hhdwu Yypw hwdwpyyws
Uhghu Jténip)nilp:

9.3. Uwwhnjugnywé wldhu Swnwjnipintlubph  npwdwnpnudu

8.6. The Insured person obliges to:

8.6.1. Notify the Insurer, by phone or in written way, including,
registering the claim on the online website of the Insurer or by sending
an e-mail, about the insurance accident occurrence immediately, but not
later than within 24 hours after its occurrence , excepting the cases of
emergency medical aid. In case of violation of the mentioned period the
Insured or the Insured person with the first opportunity obliges to
substantiate the reason of delay in written way, presenting attached the
documents proving the delay.

8.6.2. Care of his/her health, to follow the prescriptions of the
doctor within the services provision period specified by the insurance
Contract/Policy, including purchasing or receiving medication prescribed
by the treating doctor from the pharmacy collaborating with the Insurer
within 5 (five) days after prescription.

8.6.3. Care about the insurance documentation and not to pass it to
the third persons for getting medical and/or other services.

8.6.4. Inform the Insurer of the changes of passport details, contact
details including residency, phone numbers and other means of
communication.

8.6.5. Provide the Insurer or its representative with the right to get
information about the documentation provided by the Medical or other
institutions in order to resolve problems concerning the Contract/Policy.

8.6.6. Ensure the confidentiality in relations with the Insurer.

8.7. All the rights and obligations except the right of the services
obtaining in accordance with the Contract/Policy the Insured persons
who are under 18 are implemented by the legal representatives of them
according to the law of the RA.

8.8. The Contract/Policy may also contain other rights and
obligations of the parties that are not restricted by the law of the RA.

9. TERMS AND CONDITIOND OF INSURANCE
INDMENITITY

9.1. In order to obtain the insurance services specified by the
Contract/Policy the Insured person must apply to the medical institution
notifying the Insurer in advance on the provided phone mentioned in
the Contarct/Policy and coming to agreement with the Insurer.

9.2. In case of making expenses by the Assured with regard to the
insurance accident the Insurer shall examine the justifiability and
advisability of the implemented expenses.If the Insurer decides to pay
the Insured, the Insurer reimburses the actual expenses incurred by the
Insured Person, but if the Insured person has received the medical
service at a medical institution not included in the the list of Medical
Institutions collaborating with the Insurer (in the Conditions also
referred to as the List), the amount of compensation shall not exceed
the average calculated on the basis of applicable prices for the service -
in accordance with the cooperation agreements between the first 10
(ten) medical institutions included in the List and the Insurer and in
case of dental service the first 2 (two) medical institutions included in
the List and the Insurer.

9.3. Provision of services to the Insured person is implemented by
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hpwywluwgdnud £ Upw Ynnudhg Nwjdwlwghp/<Yuwywghp  Yud
wwwhnjwgnpwywl  pwpw, hUgwbu  Uwl  wlédp  hwunwnnn
thwinwpninp UepYwjwglbihu:

9.4. Uwwhnywgnnnh htwn Yupdwd Swnwjnipyntlubph dwwnngdwl
wwjdwuwagph  hhdwu  Jpw Pdjwywl  hwunwwnniyncbutnp,
AGnwwnutpp U wyp hwunwwnnieniuutpt Uwwhndwgpdwé wudwlg
npwdwnpnud - BU Mwydwlwgpnd/dyuwjwgpny W punpgwé
Spwapbpny Lwhuwwnbuwé Swnwjnipjnlulbn” UGpwnju
pd2ywunpwluynpunwiht dwnwjnyencultn:

9.5. tpt Uwwhnjwgnpywé wuép nhdnwd £ Uwwhnwagpnnh htwn
shwdwgnpéwygnn  Pd2ywywl  hwuwnwwnniejnluutbp, Ynwwnubp
wd wy hwuwnwwnienlilbp, wwyw tw wbwnp B Lwjuwwbu
hwdwéwjubguh Uwwhnywgpnnh hGwun wyn hwunwwnnignctuuGpnud
hwdwwwwnwufuwl swnwjnipjwl hwdwp uwhdwujws qutpp:

9.6. Nuwydwlwgpnud/dywjwgpnud - Ywpnn B LUwfuwwnbuy b
Uwwhndwnph  (Uwwhndwgpywé  wudh) Ypws pdluwywl U
Uwwhnywgnnnh htwn hwdwéwjubgwsé b Mwydwlwagnh/<dywywanph
wwjdwuutpht  hwdwwwwwufuwl  wy  Swnwjnue)nlultph
Jdwpdwl Swhuukph hwwnnwgnud® wludhgwywunptlu
Uwwhnjwgnywé wudht wutuhy gnudwp Jswpbine jwd  Upw
hwdwnpywhu hwzdhu thnfuwugbine dhgngny: Cun npnud, Lpgwé
Swhuubpu  Uwwhndwgpnnh Ynnuhg Yswuwsdbl hhduwdnpyws
un.ju Mwjydwultph 9.7 yGunnwd Ldwé Swhuutnh
wlhnpwdtwnneniup u Jdwpdwl thwuwnp hwuwnwwnnn
thwuwwenrtph hhdwlu Ynw:

9.7. Unuyu Mwjdwllbph 9.6 Ybwnh hwdwéwyu®  hwwnnigdw
hpwywlwgdwl hwdwp  Uwwhnjwnhpp/Uwwhnwgpdwé  wlép
whwnp £ Uwwhnjwgpnnhu ubpywjwguh hGnljw) thwunwenetnp’
9.7.1. Ruwjwnwihu nhdnwd, npp (pwgdnd £ Uwwhndwagpywé wudh
Jud UwwhnJwgpdwé wudh wdnculny/Yung Yud Uwwhndwgnyuwé
wldh ophuwywl Ubpywjwgnigsh (Gpt Uwwhnwgpwd wldu
wlswhwhwu E) ynnuhg Ywd Upwlg Uynnuhg uUbplujwgyws
nwiutph hhdwu ypw,

9.7.2. Pd24wywl thwunwpnptn.

9.7.2.1. Udpnipwwnnp-wynihythupywywl swnwjniejwl nGwpencd.
w) Pd4uywl nbntywup, npinkn wiwp £ Upqwé |huph®

¢  Uwwhnjwgnywé wush wunclp, wggwuntup,

e Uwwhnjwgnywé wudh nhutint wduwphdp,

e  LJwuwwpJwé WHwd LwlwyJws wpnpwwnnn  W/Hud
gnpshpwjhl hGwnwgnuiniencluknp,

e Lwhulwywl wiuwnpn2nidp,

e ytpoLwlwl wiuwnnpn2nidp,

e  lpwlwyjws pndndp  (nknGph  gwuyp,
nbntph swihwpwdhup, punntudwl optiph pwlwyp):
Stntywlpp wbwp E |pwgwé (huh pd2yh Jud  Pdywywl
hwuwnwwnnipjwl duwpneh dpw L unnpugpdwdé thuh pnwdnn pduh
Unnuhg:

p) LYwunwpJwsd LWpnnwwinp
hGunwgnunejnLllubph wwwnwufuwuubpp:
9.7.2.2. Unwghnuwp pniddwl nGwpned.
w) Ewhuphg (pwnywép  hhjwlnnigywl  wwwndnipniuhg),
npuntn wwnp £ Updws (hup’

e  Uwwhnwgnywé wush wuncup, wggwuniup,

ubnwnjuwy’

U/ Ywd gnpéhpw)hl

e Uwwhnwgnywé  wush nhdGine W nnpugpdwu
wduwphyp,

e  LJwwwpywé LWpNPWWNN u/yuid gnpédhpwjhu
hGwnwgnunie)nLuutnpp,

e Jbpouwlywl whuwnnpn2nudp,

e  lLpwlwyjws pnudndp  (ntnbph  gwuyp,
nkntph swihwpwdhul, punntudwl optiph pwlwyp):
EwhUphap wtwp £ unnpwgpdwé |huh pnwdnn pd2ih Unndhg L
Yupqws thup Rd24uywl hwuwnwunnipjwl Yuhpny:
p) Ywunwpyws LWpNpWWINn L/uid
hGwnwgnunnientllutph ywwnwufuwuubpp:
9.7.2.3. $huwluwywl thwunwenptn.
Udpnwwnnp-wnihythupyuywl b unnwghnUwp pneddwl nbwpned.

e nbnbtph quUUwu nbwenwd® 3IW  (Rubyhsg  npwdwpynwihu
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presenting the Contract/Policy or the insurance card and, as well as
identification documentation.

9.4, Medical institutions, Pharmacies and other institutions provide
the services specified by the Contract/Policy and the insurance program
to the Insured persons including medical transportation according to the
Services providing contract, concluded with the Insurer.

9.5. If the Insured Person applies to the medical institutions,
Pharmacies or other institutions, that do not cooperate with the Insurer,
than he/she has to preliminary come to an agreement with the Insurer
about the prices of the appropriate service in the institutions.

9.6. Compensation of charges of the Insured(Insured person) for
other medical services agreed with the Insurer and in accordance with
the terms of the Contract/Policy may be specified by the Contract/Policy
by paying chash to the Insured person or by transferring the sum to
his/her bank account. The mentioned charges will considered justified
by the Insurer based on the documentation which confirm the necessity
of the charges and the fact of the payment according to the point 9.7 of
the present Conditions.

9.7. According to the point 9.6 of the present Conditions in order
to obtain compensation the Insured/ Insured person must provide the
Insurer with the following documents:

9.7.1 Claim application, that is filled by the Insured person or the
Insured person's husband/wife or by the legal representative of the
Insured person (if the Insured person is under age) or on the base of
the data presented by them,

9.7.2. Medical documents:
9.7.2.1. In case of outpatient services:
a) Medical certificate , where must be mentioned:
. Insured person’s name, surname
e Insurted person’s applying date
e laboratory and/or instrumental examinations made and/or
assigned
e initial diognosis
e final diagnosis
e assigned treatment (list of medications including medication
dosage, treatment duration/days)
The certificate must be completed on the letterhead of the medical
institution and signed by treating physician.
b) Passed laboratory and/or instrumental examinations results

9.7.2.2. In case of In-patient treatment:
a) Epicrisis (extract from medical history) where must be mentioned:
e Insured Person’s name, surname
date of applying and writing off
laboratory and/or instrumental examinations made
final diagnosis
Assigned treatment (list of medications including medication
dosage, treatment duration/days)
The epicrisis must be signed by doctor in charge and sealed with
medical institution’s stamp.
b) Passed laboratory and/or instrumental examinations results.

9.7.2.3. Financial documents:
In case of out-patient and in-patient treatment

e In case of obtaining medications Cash voucher and nominal
list of provided medicine.

e  Cash voucher, document containing the list of the provided
services, cash receipt or invoice and the payment confirming
document (in the latters must be mentioned provided service
type, rate, paid sum amount, payment date and it should be
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sealed by the stamp of medical institution).

9.7.2.4. Identification documents
e Passport or ID card in the original of other identification
documents prescribed by the legislation of the RA if the
Insured person receives reimbursement by cash.
e  Birth certificate or passport in the original, that is presented
by the legal representative of the Insured person if the latter
is under age.

9.7.3. In the event of an accident, the Insurer has the right to request
the relevant document provided by the Police that proves the accident.

9.7.4. Other documents required by the Insurer.

9.8. The actual expenses incurred in respect of the Insured, that
are set forth in the documents provided to the Insurer under these
Conditions, serve as basis for claiming compensation under paragraph
9.6 of these Conditions. In addition, if the claimed amount is indicated
in the application form submitted to the Insurer for the Insured, the
indemnity shall be paid within the specified amount.

9.9. In case of receiving insurance reimbursement by other person than
the Insured person, the receiver must present his/her passport and a
warrant signed by the Insured person.

9.10. The Insured, considered as physical individual, shall not be
entitled to demand insurance indemnity upon the insurance accident,
that occurred during the reconsideration period, if he did not inform
about it to the Insurer and if after occurrence of the accident the
Insured, considered as physical individual, informed about termination
of the Contract/Policy before reconsideration period conclusion.

9.11. The Insurer checks the correspondence of the value of services
provided to the Contract/Policy, the period of the services provision and
the fulfilment of the other clauses of the Contract/Policy, as well as
implements an expertise of the quality of services provided at own
initiative or upon the written application of the Insured (Insured
person).

9.12. The medical and medical expenses documents t should be
present by the Insured/Insured person to the Insurer within 45 (forty
five) working days after visiting a medical institution and after those
expenses are made. In case of violation of the mentioned period the
Insured or the Insured person with the first opportunity obliges to
substantiate the reason of delay in written way, presenting attached the
documents proving the delay.

9.13. The charges, which the Insured (Insured person) had
incurred in consideration of accidents with the signs of insurance
accident after the period of the Contract/Policy acting or before the
Contract/Policy coming into force are not subject to be reimbursed. The
Insurer reimburses the charges in consideration of the insurance
accidents occurred within the period of action of the Contract/Policy,
which had been fulfilled before the moment of elimination of the
damage of Insured person’s life, unless otherwise is specified by the
Contract/Policy.

9.14. If a deductible is specified by the Contract/Policy a part of
cost from the services provided to the Insured person, which is equal to
the deductible will be paid by the Insured (Insured person) to the
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institution which had provided the services or to the Insurer within the
30 /thirty/ days from the date the incident is considered an insurance
accident and after getting a notification on payment for the services
provided.

9.15 If, in the cases specified by the Contract/Policy, the treatment or
the consultation agreed with the Insurance company is realized by a
doctor invited from abroad and the latter's provided service cost
exceeds the cost of similar provided service by the specialists acting in
the RA than the reimbursement is made according to the average prices
of similar provided services by the specialists acting in the RA. If the
prices of similar provided services by the specialists acting in the RA are
not defined that the amount subject to the reimbursement is calculated
on the basis of the average prices of the medical institutions acting in
the RA.

9.16. If there are more than one insurance contracts signed between
the Insured and the Insurer covering the same insurance risk, the
effective periods of which completely or partially overlap and in the
event of an insurance accident under those contracts, it is planned to:

9.16.1. pay a fixed monetary compensation, then the insurance
indemnity is paid by one of those contracts upon the choice of the
Insured. In addition, insurance indemnity is paid even if there are
insurance contracts covering the same insurance risk for the Insured
person in other companies.

9.16.2. pay medical expenses compensation, then insurance is paid by
one of those contracts upon the choice of the Insured. In addition, if
there are insurance contracts covering the same insurance risk and
medical expenses reimbursement for the Insured in other insurance
companies, the insurance indemnity shall be carried out in proportion to
the insured amount under the Contract/Policy with the Insured person
in the total amount under all insurance contracts.

9.17. If there are one or more insurance contracts signed between the
Insured and the Insurer covering the same insurance risk and
envisaging a fixed monetary compensation, as well as one or more
insurance contracts envisaging compensation of medical expenses, and
the effective periods of which completely or partially overlap, then
indemnity is made by one contract foreseeing a fixed monetary
compensation and one contract envisaging compensation of medical
expenses upon the choice of the Insured person. In addition, insurance
indemnity under fixed monetary compensation contract is paid even if
there are insurance contracts covering the same insurance risk for the
Insured person in other companies. And if there are insurance contracts
covering the same insurance risk and medical expenses reimbursement
for the Insured in other insurance companies, the insurance indemnity
shall be carried out in proportion to the insured amount under the
Contract/Policy with the Insured person in the total amount under all
insurance contracts.

10. ISURANCE INDEMNITY REFUSAL BASIS
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unyu yewnnwd uwhdwujwé hpwnwpénceyncultph gény pd2jwlwl
Jud wyp hwunwwnnienibubph ynndhg Lwfuwntuywé inndwupp:

11.2. Uwwhndwgpnnp wwwnwufuwlwwdneggntt sh ypned  npuk
Jpwnh, uywuwnpydwl punhwwndwl ud wllywlnt tnpwdwnpdwl
hwdwp, npnup Juwwywsé U wlwhuh  uwppwynpdwl,
b 6YyunpwEltpghwh Jwunwywpwnpdwl hwdwywpgbph W/jwd Yuwwh
ntnhutph Ywd gwugtbph htw, npnup wwwhndyned, inpwdwnpdned,
2whwgnpéyncd b/Ywd uwwuwpyyned U Gppnpn wuédwlg Ynndhg:

11.3. UnndGphg ng UGyp wwwnwufuwlwwnynipyntu sh ypnd
Muwydwlwagnhg/<Yywjwanhg pfunn wwpuwywuncyntiubnu
wdpnnonipjwdp Ywd JwulwyhnpblU sjwwnwpbine hwdwn, et nw
hwunhuwgb] £ wUhwnpwhwnptih nudh wagnbgnuejwl hGnlbwlpg,
Uwubwdnpwwtu®  gphbntnh, hpnthh,  Gpupwawndh U wyl
wnwnbpwjihu wntwnutnh, nwqgUwywl gnpénnnientultnh,
pwnwpwghwlywl wwwbnpwaquh, gwllywgws nhwh dnnnypnwiywl
hnignudutiph, gnpéwnniutph, tnbnGuwywu 2ppwithwydwl, huswbu
lwl wjL Jwnwywpnipjwl Unnuhg uwhdwudwé
uwhdwUuwthwynwueph U wpgbReUGph,  npnup  Swgkp  Gu
NMuwydwluwaghpp/9ywjwghpp Yupkinig htwin U npnup Ynndtpp sEhu

10.1. The Insurer releases from the responsibility of realizing
inurance reimbursement if:

10.1.1. Medical and/or other services provided to the Insured are not
specified by the Contract/Policy.

10.1.2. They had been provided by the unlicensed medical and/or
other institutions, unless otherwise specified by the Contract/Policy.

10.1.3.  Medical and/or other services provided to the Insured are of
experimental character.

10.1.4. If the Insured (Insured person) hasnt fulfiled the
requirement mentioned in the point 9.12.

10.1.5. If a fraudulent claim was presented by the
Insured/Assured/Beneficiary for receiving insurance indemnity upon the
Contract/Policy and/or the insurance indemnity amount was
intentionally exceeded and or a false announcement was made with the
aim of presenting accident as event, having tokens of an insurance
accident.

10.2. The Insurer has the right to refuse the payment of reimbursement
if:

10.2.1. The Insured/Assured informed the Insurer about the event,
having tokens of an insurance accident later than within the term,
mentioned in the points 8.2.1. and 8.6.1., and did not substantiate the
reason of delay, attaching the documents, that ascertained the fact of
delay.

10.2.2. The Insured/Assured/Beneficiary did not perform his other
obligations, stipulated by the Conditions and/or the Contract/Policy.

10.3. Anyway the Insurer is not liable for the medical and/or other
services that have been provided at the request of the Insured person
not taking into consideration the prescriptions of the doctor.

11. LIABILITY OF THE PARTIES

11.1. The Insured (Insured person) is responsible for unreasoned
call-ins of doctor, emergency, medical-transporting facilities, of
treatment schedule disturbance, non-attendance to the doctor’s
consultations and other procedures at the medical or other institutions
without preliminary notification. The insured person (Insured) is obliged
to reimburse the expenses to the Insurer raised the damages
concerning the events defined in the present clause, including penalties,
that are prescribed by medical or other institutionsconcerning the
events defined in the present clause.

11.2. The Insurer shall not incur a liability for any emergency,
failure or irregular providing of maintenance operation, which are
related to such equipment, electric power supply system and/or
communication means or networks, which are assured, provided,
exploited and/or serviced by the third persons.

11.3. None of the parties bear the responsibility for complete or partial
default in the performance in obligations, stipulated by the
Contract/Policy, if it was considered as a consequence of force majeure
influence, particularly, a consequence of waterflood, fire, earthquake
and other natural disasters, military operations, civil war, any kind of
civil commotions, industrial disturbances, economic blockade, also as a
consequence of other limitations and restrictions, which were initiated
after signing the Contract/Policy, and which the parties could not
envisage or prevent.
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11.4. Uju nbwpnud, Gpp 11.3 yannd Udwé hwugqwdwlpltphg
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Unndtphg jnpwpwuginipu hpwyniup nluh wdpnngniejwdp Yud
dwulwyhnptl  nustp  MuwydwUuwghpp/<ywywaghpt™  wyn  Jwuhu
lwhiwwtu wnbnywy wwhGind djneu ynndht, b wyn nbwpnd
Unndtphg ng Jtyp wwwnwufuwlwwynipiniu sh ypnd hbwpwynp
Juwultph thnfuhwunngdwl hwdwp:
11.5. Ulhwnprwhwpth
Nuwjdwluwagnhg/4ywjwanhg pfunn wwnunwywuniejncultiph
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hwunwpwph Ynnuhg™ «Shuwluwlywl hwdwyuwngh hwunwpwph
dwuhU» 3 optuph hwdwéwjt Yuwd nwuwlywl YJwpgny® I
optlunpnpywl hwdwawju:

12.3. Jdhstih hwpgbp |nustine nbwpnud Mwjdwlwagnph/<ywjwgnh
npnypUtpp gbpwlwynn nud nLluBU unylu Mwydwulbph LW Spwagph
Uywwndwdp:

12.4. Jhsbh bhwpgtp nustine nbwpnd  Spwgph  npnyputpp
gGpwywynn nud ntuu unuyU Mwdwultph Uwndwdp:
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Muwydwlwagnnd/4dywjwgnny Lwhuwwnbudwd wyp Swnwynieintllbph
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guuy,
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gnpénLubnLe)nLl:
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Unnngnipjwl wwwhnjwgnnipjwl wwjdwulubn

11.4. In case when one of the circumstances mentioned in the
clause 11.3 has immediate impact on fulfilling the obligation in the
period specified by the Contract/Policy, its’ fulfilling is delayed for the
period of the circumstances’ impact. If the impact of force majeure lasts
for more than 30 (thirty) days, each party has a right to terminate the
contract fully or partially by informing the other party in advance. In this
case none of the parties are responsible for the indemnification of the
possible loss.

11.5. The impact of force majeure on fulfilling the obligation
specified by the Contract/Policy must be proved by the party, whose
obligations fulfilling is hindered by such an impact.

12, DISPUTES REGULATION PROCEDURES

12.1. According to the Conditions disputes arise out of the
Contract/Policy are

12.2. In case of a failure of reaching agreement in the result of
negotiations the disputes are resolved by the financial system mediator,
in accordance with the law or court order in accordance with the law of
the RA.

12.3. When considering the disputable matters the provisions of
the Contract/Policy shall have prioritized power over the Conditions and
Program.

12.4 When considering the disputable matters the provisions of the
Program shall have prioritized power over the present Conditions.

12.5. While considering the disputable matters in case when more
detailed description is stipulated by the present Conditions with regard
to provisions of the Contract, the provisions of these Conditions and this
Program shall be applied simultaneously.

14. TERMINOLOGY USED IN THE CONDITIONS

Contract/Policy — the written agreement between the Insured and
the Insurer on the following: the Insurer is obliged to pay to the
Insured person the charges for provision of medical, medical-
transportation services, as well as other services specified by the
Contract/Policy, within the bounds of the sum Insured in case of
insurance accident occurrence within the period of the Contract/Policy’s
acting, and the Insured is obliged to pay an insurance premium
(instalment) within the period and value defined by the Contract/Policy.

Insurance indemnity — a payment for medical and other services
provided to the Insured person in accordance with the terms of the
Contract/Policy and the insurance Program.

The Program — The list of medical services which are subject to be
reimbursed and which are stated by the Appendix of the
Contract/Policy.

Medical Institutions — a licensed medico-preventive institution,
research and medical institutions, including rehabilitation and
sanatorium and preventive institutions, as well as natural persons who
acts medical activity

Pharmacies - institutions which are making retail sell of medicine,
preparation of drugs which act pharmaceutical activity as per licenses in
accordance with the legislative requirements of the RA and which
provide the Insured persons with drugs registered in Armenia.
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Pd2julwl SwnwjnLpjnLiubp’ Uhgngwnnidubp JwJd Medical services — procedures or complex of procedures which are
Uhgngwnnidutph hwdwihp nLnnywés hhjwunnup)nlulutph  directed for the prevention of the diseases and treatment, which have

Jwufuwngtdwup U pniddwp, npnup ntlBU wnwUudhU wywnunll
Lpwlwynipntl b npnwyh wndtp:

Pd2yuwnpwluwynpunwjhlu SwnwjnLpjnLutp’
Uwwhnjwgnywé wlahu thnfuwnntnc htwn Juwywé
Swnwjnip)nLulbp’

- 2wy oquniejwl Jbptluwynd ud wjp wbuwyh wnpwluwnpunny
wwwhnjwagpwywu wwwnwhwph Lpwlltn ncutignn
hpwnwnéantpjwl wnknh nlutUwine Jwjphg Jdhugh IR tnwpwépnid
Uninwlw Pdywywl hwuwnwinniejnlu thnfuwnpbip,

- Uywhnwgnywé wuéh wrnngwywl Jhdwyhu hwdwwwwnwufuwl
npwluwnpuwjhu dhgngny  (wlhpwdtawnipjwlu  nbGwpenud”
pd2ywywu wldlwywauh nLnGygnipjwdp), pd2qwwl
wwwdwnubpny (pd2yh Lpwlwynwdny) R nwpwéspnud gunlidnn wyp
Pd2ywlywl hwuwnwwnnieintu thnfuwnpbyp,

- Uwwhnjwagpywé wudh wrnnpwywl yhdwyht hwdwwwwnwufuwl
npwluwnpunwjhu dhgngny  (wlhpwdtwnipjwlu  nbGwpnud”
pd2wywl  wldlwywquh  nunGygniywdp), 3R nwpwéspnd
Uwwhndwgnywé wuéh dainwywl puwyniejwl Juwipht wdtlwdnun
Pd24wywl hwuwnwwnniejnitt thnfuwnpbp:

Ruwynught nhdnud’ wwwhnywgpwywl  wwwnwhwph  Lpwllbn
ntutignn hpwnwnéntpnLu wntnh ntuGUuwnL nGwpnud
wwwhnjwgnpwywl  hwwnngned/Uwwhnjugnywé  wush  gény
thnfuhwwnnignd uinwlwine hwdwp Uwwhnywgnnnhlu
utpywywgynn nhdnud, Jwulwynpwwtu®

- Uwwhnywgpnnht wnatnt Uepywjwgynn nhdnd, ud

- Uwwhnjwgpnnh wwunnUwlwu EGyunpnuwiht hwugthg

oquytny wngwlg gnwugywd hwjwn L/ywdJ
NMuwydwlwgnpnud/Mywjwgpnud Updwé  ElGGunpnuwghl hwugbhu
ncnwnydws gnniegncl, Yud

- Uwwhnjwagpywé wuéh® Muwydwlwgph/<dywjwagnph
hwdwéwjt  Fdywlwl/wyy  hwunwwnigyntt nhdGineg  hGwnn

hwdwwwunwufuwl  hwunwwnnyjwu  Ynndhg  Uwwhnwagpnnhu
ncnunywsé thwunwpnene/EEYnpnuwht bwdwy, nph gény wnyw
E Uwwhnwgpnnh® hwjinwiht nhdnwh uwnwgnudp  hwunwwnnn
wwnwufuwl bwdwy:

separate meanings and certain cost.

Medical transportation services — services in regard with the
transportation of the Insured person :

- from the place of the insurance accident occurrence to the
closest medical institution on the territory of the RA by ambulance car
or any other transport;

- accordingly to the health condition of the Insured person for
the medical reasons (prescribed by the doctor), transporting him to
other medical institution on the territory of the RA by the appropriate
transport (accompanied by the medical staff if necessary);

- accordingly to the health condition of the Insured person
transporting him to the closest medical institution from his dwelling
place on the territory of the RA by the appropriate transport
(accompanied by the medical staff).

Application: an application submitted to the Insurer for insurance
indemnity/ compensation for the Insured person in case of an event
carrying signs of an insurance accident, in particular:

- Application submitted to the Insurer in person; or

- Submission of an online application using the Insurer's official
email address, and/or a note sent to the email address given in the
Contract/ Policy; or

- A letter/ e-mail sent to the Insurer from the Medical/ other
institution where the Insured applied in accordance with the Contract/
Policy, containing a response letter from the Insurer confirming the
receipt of the application.
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